Sandra Bailey

From: Angela <angela.d@westnet.com.au>
Sent: Friday, 3 October 2014 10:58 AM
Subject: submission for pool proposal and rates
Dear Sirs,

I would like to submit my viewpoint on the increased rates matter for the improvement of two council pools.

It is my view that rather than place a 2.5% rate increase across the board permanently that the council work a
budget of costs for each pool perhaps staggering the improvement over a number of years in the form of a special
levy rate for each pools improvement sticking to a budget for the purpose.

And it is my view that the Ballina pool is the more needy of the two pools needing heating to be able to operate all
year round as Alstonville does have heating already.

| urge council to take a look at the fabulous Miami pool in Queensland with partially covered from sun and rain
heated pools with a separate indoor area for swim lessons and teaching for children out of the weather. This allows
for pool use all year around and for training lanes to be available even when swim lessons are taking place and
shelter for the parents not swimming.

It would be ideal not to spend too much money on the planning, reporting stages of any redevelopment so ideally a
budget for this could be set and then the estimated costs of improvements could be calculated and the special levy
be proposed over one or two years for each pool as temporary increase in rate rather than a permanent one.

A 2.5% permanent increase seems rather high just to cover pools when we calculate the Ballina population of
ratepayers. Maintenance of pools should always be allowed for in general rates after the projects are completed.

Thanks for considering my submission.
Angela Davie

Lennox Head resident
angela.d@westnet.com.au

0417102588

This email is free from viruses and malware because avast! Antivirus protection is active.




Sandra Bailey

From: Catherine Ryan <bearoutside@hotmail.com>
Sent: Friday, 31 October 2014 12:38 PM
Subject: Upgrade Alstonville and Ballina pools

I am wheelchair bond and a Quad since birth but love swimming

Access to be less and ideal

| am prevented from swimming often as | should benefits gained are by abled less abled are will document
please consider disabled access and swimming when up at Alstonville pool.

CATHERINE RYAN bearoutside@hotmail.com




Sandra Bailey

From: samantha <scooper_00@hotmail.com>
Sent: Thursday, 30 October 2014 2:14 PM

Dear Ballinashire Coucil,
RE: Pools Proposal

Thank you for the written information regarding the pools proposals. | know that most of the publics
concerns will be how the pool revamp will be funded. | am a rate payer and am happy that the
consulation process has been open and transparent and that the best decision will be made.

I would like to offer my opinion on an aspect that is often over looked: As a mother of two very young
children it is paramount to me to protect them from sun over exposure. As you know Ballina has the
highest incidence of melanoma in the whole of Australia and that most damage occurs before the age of
18. Sunburn in young children predesposes them to melanoma exponentially and playing by the pool and
swimming and at the beach is a high risk place.

We use Ballina pool and love it. However. We have to wait until late afternoon until we go. If there was
some sensible sun cover that allowed children to play, learn to swim, play by the pool etc at all times of
the day | strongly believe that it would increase the pool useage amongst a large proportion of young
families.

| recently, by chance, met the gentleman who is in charge of the recreational parks and commended him
on the brilliant idea of the sun and rain cover at the Missingham Bridge Park. It has created an all weather
- winter, summer venue for families to take children. It would be good if this foresight could be applied to
the pool.

If I could take my children to play at Ballina pool at any time of the day, regardless of whether the UV
index was in the extreme range (which it is alot of the time) | would be over the moon.

Thank you for the opportunity to express my opinion.

Kind regards
Samantha Coopersmith



Sandra Bailey

From: lorraine aboody <angels.55@bigpond.com>
Sent: Tuesday, 4 November 2014 7:34 PM
Subject: Re: Possible Special Rate Variation 480-03  Alstonville and Ballina Swimming Pools

If Council is genuine in their statement that the proposed rate variation would “only apply for 2 years” | believe the
increase in the year 2017/18 as outlined in your circular of standard and revised rate increases has been incorrectly
applied.

In the year 2017/18 applying the “standard” rate of 3% the increase over the previous year 2016/17 is $27 where as
the “revised “rate of 3% applying of the year 2017/18 is $29.

The $2 difference will gradually become $3 and $4 etc over a period of years- an increase by stealth. | feel the
revised rate for year 2017/18 should only increase $27 to be comparable to the “standard “ rate increase.

I'am not suggesting there has been a deliberate ploy to obtain extra funds but kindly correct the error to ensure the
ratepayers of Ballina accept an increase applying for the nominated 2 years only and no more.

Regards

Lyle & Lorraine Aboody

(=] 2| This email is free from viruses and malware because avast! Antivirus protection is active.




Sandra Bailey

From: maxio@dodo.com.au
Sent: Tuesday, 4 November 2014 1:18 PM
Subject: {Spam?} ALSTONVILLE POOL

Sharleen Maxwell
15 Cawley Close
Alstonsville

4/10/2014
Dear sirfmadam
RE: Pool improvements and rates increase

Thank you for the opportunity to comment on the proposed pool upgrades. Firstly | would like to congratulate the councils on the
lovely pools they do have in the area, which include a lot of grassed areas for patrons. As a family we do enjoy using both
facilities. As a family we also have been constantly finding increases to rates, power, phone services etc a bit overwhelming.
However | understand the necessity of an upgrade.

| propose in order make the rate rise seem more fair council could make a few small changes to the pool pricing. Firstly it would be
good to offer flat 3-6 months passes without the dates being inflexible. This way families will be able to choose to access the pool
when they feel they will use it the most. Currently we have to buy passes for specific dates and these don't necessarily match
family needs. The 3/6 passes should be from the time you buy them. You may find that you sell a lot more family passes this way
as well. Secondly, and this is so important for families, the family pass should include all members on the medicare card. Lismore
pool does this and | think it is very fair. As a family with 3 children | do find it unfair to have to pay additional cost per extra

child. Really a family in a family not just the 2x adults and 2x children. With the cost for the additional child or for other children it
makes the pool pass not affordable. This tends to discriminate on larger families who have more than 2 children.

If you do intend to improve the pool and raise rates then | hope you will look into increasing the popularity of them to make it more
profitable. By making the two proposed changes | feel you will be able to increase pool membership and justify the rates
increase. | especially know that the families around the area will appreciate the gesture.

Please consider this as a written submission.

Yours sincerely

Sharleen Maxwell

Email sent using Dodo Webmail



Sandra Bailey

From: matthew.ball@virbac.com.au

Sent: Wednesday, 5 November 2014 8:08 AM
Subject: Feedback Matt Ball re pool and rates

Hi council

I am a parent of 4 children and regularly use Alstonville pool. For example, my four children all do swimming squad
and my eldest boys do water polo. This currently costs me $750-$850 for the season.

The Alstonville pool in its current form serves needs ok but | agree that the improvements would be good. My
children want the water slide!!!

The fairest way to deal with the infrastructure upgrade would be:

1. replace planned increase in rates levy with a pool user levy over next two years. | already pay $750 what
would a few dollars more be!!l As long as | would be no worse off than the rates increase this would be much
fairer for community. Any shortfall in money cf all ratepayers contributing would either need to scale down
project or seek from other grants/sponsorship.

2. those parties operating pool as a business will need to contribute greater amount as infrastructure
improvement will benefit their business.

3. pool users consulted on the design process and have input to ensure costs not excessive

4. community or pool users NOT responsible if costs of project blow out.

Kind regards

Matthew Ball

Technical Services Manager
Livestock - Virbac Australia
Mobile: 0409001039
www.virbac.com.au

This message and all attachments transmitted with it are intended solely for the use of the addressee and may

EI g, contain legaily privileged and confidential information. If you are not the intended recipient of this messaqe, or if you
= have received it in error, please immediately notify the sender and delete it from your system, Any disclosure, use,

copy or dissemination, even partial, of this message is prohibited and you are obligated to respect the confidentiality

www.virbac.com of the information. Since the integrity of this message cannot be guaranteed on the Internet, Virbac cannot therefore

be considered liable for its content.




Swimming Pool Redevelopment - Consultation
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1. Do you feel you have a reasonable understanding of this proposalg the_ infor provided by Council,
including the information sheet on Council's website ballina.nsw.gdv. 5y ER
[ Yes '

2. If you have any suggestions on how the information could be improved, please provide your comments below,

A

\4

3. To better understand the interest in this proposal across the Ballina Shire please nominate your usual place of

residence.
O Ballina
O Alstonville
© Wollongbar RECORDS
O Lennox Head SCANNED
O wardell .

| 17 NOV 2014
O other (eg. rural)

Doc No: L N RNy P AR R R T Y I e
4. Do you consider yourself a user (no matter how frequent) or potegztdnNer of the. Ballina,or. Alstonville swimming

pools?

| YIS Il

5. Council is examining a number of improvements to the swimming pools. What type of improvements would you

would like to see.
Please rank each item from one to five, with one being the lowest priority and five the highest.

Additional lanes to meet competition standards

Improved disabled acccessl Iw\ffoveci i"’W"'l?-A le”' L"-‘El

Heating for the Ballina poo! aEckss

Children’s wet play areas

Dedicated training pools

Improved picnic and BBQ facilities

Covered spectator seating and shade structures
Enclosed facility to provide all weather access
Replace fencing at Ballina to improve river views
Improved amenities

Expanded kiosk and refreshment facilities

OC®8BO0B00000O0O0OOQ +
O00@00000O0O0OO0O W
ONCHONONONON  X-N-NeNONOR"
COO0CO0OO000O0OO0O®0O® »
CHONORCRON - NoNoNo RO N> No I

Other (please provide details in the next text box)

ittp://www.ballina.nsw.gov.au/ surveys/TakeSurvey.asp?SurveyID=91K9640L862KG . 02/10/2014




Swimming Pool Redevelopment - Consultation Survey

6. If you wish to provide comments on your ideas for improvements to the swimming pools please provide your
comments in the following text box.
For example you may have suggestions for additional works or comments particular to either the Alstonville Pool or Ballina Pool,

{ e

.\" RN | f;_. A
PR

rf. v

7. Are you supportivé of Council's proposal to apply to the NSW State Government for a 2.5% increase above the
estimated rate increase of 3% for 2015/16 and 2016/17 (5.5% each year)?

O Yes- I am supportive
@ Conditional Support - You may prefer a lower increase with a reduced works program

O No -1am not supportive of any rate increase

8. Do you have any other comments in respect to the proposed special rate variation?
For example you may have a different rating structure or increase that you would like Council to consider.

9. Can you please confirm whether you are a property or business owner who would be required to pay any increase

in the Council rates? _
@ Yes (Property or business owner - Individually or in joint 6wnership)
O No (Resident)

10. If you answered yes to question nine can you please clarify what type of property rates you are required to pay.
The category of your rateable property is based on the dominant use of that property. The three categories of property for rating
purposes are residential, business and farmland.
® Residential (both urban and rural residential properties)

O Business
O Farmland

O Combination of Propertiés (eg Residential and Business)

11. Do you have any other feedback in respect to this consultation process?

12. Your name and address (email or post) (this information is optional)
Only provide your contact details if you wish to receive a written response on the outcomes from Council’s consultation. Council will be
notifying all residents of our decision to proceed or not proceed, with an application to the NSW State Government, through our normal
communication channels such as the Ballina Shire Advocate and our Community Connect magazine.

http://www.ballina.nsw.gov.au/surveys/TakeSurvey.asp?SurveyID=91K 9640L862KG 02/10/2014
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Swimming Pool Redevelopment - Consultation
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Page 1 of 1

Do you feel you have a reasonable understanding of this proposal based on the information provided by Council,
including the information sheet on Council's website ballina.nsw.gov.au?

)

If you have any suggestions on how the information could be improved, please provide your comments below,

A

v

To better understand the interest in this proposal across the Ballina Shire pleass nami

reOSide”CE' RECORDS
Ballina b f

Alstonville A SCANNED

O wollongbar 1 4 NOV 2014

O Lennox Head

O wardell DOE NO: st
O other (eg. rural) o Batch NO! oo,

Do you consider yourself a user (no matter how frequent) or potential user of the Ballina or Alstonville swimming
pools?

[-done— V28 V]

Council is examining a number of improvements to the swimming pools. What type of improvements would you

would like to see.
Please rank each item from one to five, with one being the lowest priority and five the highest.

1 2 2 4 5
Additional lanes to meet competition standards G{ O O’ @) O
Improved disabled acccess O O @/ O O
Heating for the Ballina pool ®/ O O O O
Children’s wet play areas S/ O O O O
Dedicated training pools ®/" O O O O
Improved picnic and BBQ facilities K/ O O @] O
Covered spectator seating and shade structures ®/ O O O O
Enclosed facility to provide all weather access ®/ O O O O
Replace fencing at Ballina to improve river views @{ O O O O
Improved amenities ®/ O O O O
Expanded kiosk and refreshment facilities (M O O O @)
Other (please provide details in the next text box) O O O O O

If you wish to provide comments on your ideas for improvements to the swimming pools please provide your
comments in the following text box.
For example you may have suggestions for additional works or comments particular to either the Alstonville Pool or Ballina Pool.

http://www.ballina.nsw.gov.aw/surveys/TakeSurvey.asp?SurveyID=91K9640L862KG  13/10/2014




Swimming Pool Redevelopment - Consultation Survey Page 2 of 2
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7. Are you supportive of Council's proposal to apply to the NSW State Government for a 2.5% increase above the
estimated rate increase of 3% for 2015/16 and 2016/17 (5.5% each year)?
O Yes-Iam supportive

E{Conditional Support - You may prefer a lower incgg_s_e__with a reduced works_program

O No-1am not supportive of any rate increase

8. Do you have any other comments in respect to the proposed special rate variation?
For example you may have a different rating structure or increase that you would like Council to consider.

N—(ORCZHﬁED SerRVCES RATE 2 ALREARDY o
HiaH ENnovan ! :

9. Can you please confirm whether you are a property or business owner who would be required to pay any increase
in the Council rates?

{Z Yes (Property or business owner - Individually or in joint ownership)
O No (Resident)

10, If you answered yes to question nine can you please clarify what type of property rates you are required to pay.
The category of your rateable property is based on the dominant use of that property. The three categories of property for rating
purposes are residential, business and farmland,

VResidentiaI (both urban and rural residential properties)
QO Business
O Farmland

O combination of Properties (eg Residential and Business)

11. Do you have any other feedback in respect to this consultation process?

12, Your name and address (email or post) (this information is optional)
Only provide your contact details if you wish to receive a written response on the outcomes from Council's consultation. Council will be
notifying all residents of our decision to proceed or not proceed, with an application to the NSW State Government, through our normal
| communication channels such as the Ballina Shire Advocate and our Community Connect magazine.

Thank you for your feedback. Please click 'Done’ to submit your comments.

Note: the survey can only be completed once per device (i.e. personal computer, notebook, smart phone or
tablet).

[ Done ] [ Cancel

http://www ballina.nsw.gov.au/surveys/TakeSurvey.asp?Survey[D=91K9640L862KG  13/10/2014
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Swimming Pool Redevelopment - Consultation
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1. Do you feel you have a reasonable understanding of this proposal based on the information provided by Council,
including the information sheet on Council's website ballina.nsw.gov.au?

[~ v

2. 1f you have any suggestions on how the information could be improved, please provide your comments below.

A

v

3. To better understand the interest in this proposal across the Ballina Shire

e RECORDS

Ballina s f

Alstonville SCANNED

O Wollongbar . 1 4 NOV 20174

QO Lennox Head o ‘

O wardell Doe No: e
O Other (eg. rural) oy Batch NO. .......coremmsseneivmsinisin

4. Do you consider yourself a user (no matter how frequent) or potential user of the Ballina or Alstonville swimming
pools?

[-Mene— YV ES V|

5. Council is examining a number of improvements to the swimming pools. What type of improvements would you

would like to see.
Please rank each item from one to five, with one being the lowest priority and five the highest.

1 2 R 4 5
Additional lanes to meet competition standards G{ @) O’ O @]
Improved disabled acccess O O @/ O O
Heating for the Ballina pool ®/ O O O O
Children’s wet play areas M O O @] O
Dedicated training pools @/" O O O O
Improved picnic and BBQ facilities G/ O O O O
Covered spectator seating and shade structures M O O O O
Enclosed facility to provide all weather access - ®/ O O O O
' Replace fencing at Ballina to improve river views @{ O O O O
Improved amenities ®/ O O O O |
Expanded kiosk and refreshment facilities O/ O O O O
Other (please provide details in the next text box) O O @) O O

6. If you wish to provide comments on your ideas for improvements to the swimming pools please provide your

comments in the following text box.
For example you may have suggestions for additional works or comments particular to either the Alstonville Pool or Ballina Pool.

http://www.ballina.nsw.gov.au/surveys/TakeSurvey.asp?SurveyID=91K9640L862KG  13/10/2014
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7. Are you supportive of Council's proposal to apply to the NSW State Government for a 2.5% increase above the
estimated rate increase of 3% for 2015/16 and 2016/17 (5.5% each year)?
O Yes-Iam supportive

E{Conditional Support - You may prefer a lower incga_sg_with a feduced works program

O No-1Iam not supportive of any rate increase

8. Do you have any other comments in respect to the proposed special rate variation?
For example you may have a different rating structure or increase that you would like Council to consider.

IR ERSED ServiecEs RATE: ALRER DY A
HiaH ENovay !t

9. Can you please confirm whether you are a property or business owner who would be required to pay any increase
in the Council rates?

¥ Yes (Property or business owner - Individually or in joint ownership)
O No (Resident)

10. If you answered yes to question nine can you please clarify what type of property rates you are required to pay.
The category of your rateable property is based on the dominant use of that property. The three categories of property for rating
purposes are residential, business and farmland.

Q/Residential (both urban and rural residential properties)
O Business
O Farmland

O combination of Properties (eg Residential and Business)

11. Do you have any other feedback in respect to this consultation process?

12. Your name and address (email or post) (this information is optional)
Only provide your contact details if you wish to receive a written response on the outcomes from Council's consultation. Council will be
notifying all residents of our decision to proceed or not proceed, with an application to the NSW State Government, through our normal
communlcation channels such as the Ballina Shire Advocate and our Community Connect magazine.

A

Thank you for your feedback. Please click 'Done' to submit your comments.

Note: the survey can only be completed once per device (i.e. personal computer, notebook, smart phone or
tablet). 4

[ Done ] [ Cancel

http://www ballina.nsw.gov.aw/surveys/TakeSurvey.asp?SurveyID=91K9640L862KG  13/10/2014
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Sandra Bailey

From: Peter King <pterking@gmail.com>
Sent: Monday, 17 November 2014 7:47 PM
Subject: Rates increase

We would be happy to vote for a rate increase to repair the pools etc as long as I have it in writing that there
would always be lanes available for the general population to do laps if they want. At the moment the only
time slots available through the week for same is 8:00 to 9:00am and 2:00 to 3:00pm on Mondays Tuesdays
Thursdays & Fridays at the Alstonville pool. These time slots just happen to coincide with the times that

most people happen to be working.
So if there is no advantage for the general public then there is absolutely no reason to increase the rates.

Peter King & Frances Mcauslan

47 Lismore Rd
Alstonville

1 Green St
Alstonville

53 B Hutley Dve
Lennox Head
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Do you feel you have a reasonable understanding of this proposal based on the information pravided by Council,
including the information sheet on Council's website ballina.nsw.gov.au?

[~Ne€- FES v

If you have any suggestions on how the information could be improved, piease pravide your comments below,

S S |

To better undarstand the interest in this proposal across the Ballins Shire plesse nominate youe usual place of
residence.

@ Ballina

O aistonville

& wollongbar

O Lennox Head

O wardel

O other (eg. rural)

Do you consider yourself a user (no niatter haw frequent) or potential user of the Ballina or Alstonville swimming
pools?

[-Ngr€-- ~e v

Council is examining a number of improvements to the swimming poals. What type of impravernants would you

would like to see.
Plsase rank each item from one to tive, with one baing the lowest priority and five the highest,

Additional lanes to meet competition standards
Improved disabled acccess

Heating for the Ballina p@®i

OO000C -

Children’s wet play areas

Dedicated training pools

{
%

Improved picnic and B8BQ facilities

Covered spectator seating and shade structures

Ot

Enclosed facility to provide all weather access

Y
ot

0 QC

Replace fencing at Ballina to impreve river views

Improved amenities

L

Expanded kiosk and refreshment facilities
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00

O

Other (please provide details in the next text box)

IF yau wish to provide comments on your ideas for improvements to the swimming pools please provide your
comments in the following text box.
For example you may have suggestions for additlonal works or comments particular to either the Alstonville Poot or Ballina Pool.

http://www.ballina.nsw.gov.au/surveys/TakeSurvey.asp?Survey[D=91K9640L862KG  26/09/2014
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10.

11,

12.

Page 2 of 2
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o

Are you supportive of Council's proposal to apply to the NSW State Government for a 2.5% increase above the
estirated ralte increase of 3% for 2015/16 and 2018/17 (5.5% each year)?

O Yes - [ am supportive
& Conditionsl Suppert - You may prefer a lower increase with & reduced works program

Q) No -1 am not supportive of any rate increase

Do vau have any ather comiments in respect to the proposed speciat rate variation?
For exampie you may have a differant rating skructure o increase that you waould ke Counal to congidar,

Can you please confirm whether you are a property or business owner wha would be required to pay any increase
in the Council rates?
Yes (Property or business owner - Individually or in joint ownership}

O No (Resident)

If you answered yes to question aime can you please clarify what type of property rates you are required to pay.
The category of your rateable property 1s based on the daminant use of that propesty. The three categories of property for rating
purposes are residenitial, business ang farmisnd,

Q{Residential (both urban and rural residential properties)
O Business
(O Farmiand
O Combination of Properties (eg Residential and Business)

Do you have any other feedback in respect to this consultation process?

“THe mohe FACILITMES Yoy  PUT H\/__
THe  MORE OV GOIG  LOITS Vou will IAVE |

Your name and address (email or post) (this information is opticnal}
Only provide your contact details if you wish to receive a wiitten response on the outcomas Feam Council's consultation, Council wilt be
notifying all residents of wur decision to proceed or not proceed, with an application to the NSW State Goverament, through our narsial
comrmutication channels such as the Ballina Shire Advecate and our Community Connact magazine.

Han B WHARY |

wie Ly wview gT Eagy bmumﬁ i

Thank you for your feedback. Please click 'Done’ to submit your commaents.

Note: the survey can chly be complated once per device (i.e. personal computer, notebook, smart phene or
tablet).

[ Done [ [ Cancel

http://www.ballina.nsw.gov.au/surveys/TakeSurvey.asp?Survey [D=91K96401.862KG ~ 26/09/2014



