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FEIl AT RAOACK TENT DADI

FEE PERIOD 1/2/2017 to 31/1/2018

Proposed Proposed Proposed
s s
Sites/night
Unpowered Site (based on 2 people) 34.00 41.00 46.00
Extra Aduit i5.00 i5.00 i5.00
Extra Child (4-18 vears incl} 8.00 8.00 8.00

Prices are GST inclusive

“Off Peak —  All periods other than Shoulder and Peak Peried.

weekends, excluding Christmas and Easter Peak Period

— 17 April 2017
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weekend period only.
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Whilst every effort is made to provide specific site boekings, management reserves the right to

Ballina Shire Council Ordinary Meeting Attachments
27/10/16 Page 152 of 195



10.3 Flat Rock Tent Park Fees and Charges - 2017/18.DOC

Ty
12

o

1
[

circumstances:

Peak Period Bookings

L

deposits or prepayments will ke refunded with the following options:

Option A: FuII credit of depoelt or prepayment to a future bookln

Ffuture booking dete(s)

anhce wn:h any hookmg and i he second bookmg cannot be kept the whole deposm

da‘te

Option B: Refund of deposit or prepayment less administration fee.

Where less than 28 days written notice has been given before being due to arrive, deposits or

+ [fthe site is not able to be rebooked, no refund is applicable.

Where at least 14 days written notice of cancellation has been given before being due to arrive,

Il

GiiCe Wil afny oUO0RiNng and i e Se8Coind GOoRing Cannot o REPFL e Wincie

depoeil is Iost Any future booking dates must be within 12 months of the original

Gption B: Ref
VWhere iess than 14 days writien nolice of canceiiation nas been given, the fuii deposit wili be forfeited
Balance of amounts above the deposit paid will be refunded either via cash, cheque or credit card

upon a written appiication by the guest.
NOTIFICATION OF CTANCELLATION OF BOOKINGS WIiTHIN 24 HOURS OF BEING DUE
ARRIVE - NO REFUND OF ANY MONIES SHALL BE PAID.

How refund payments are made

Cash payments in person — refunded by cash (providing sufficient cash reserves are held in the Park,
if nat, then refunded by cheque)

Credit card payments — refunded back to the original credit card.

Cheque payment — refunded by cheque (Note: cheque refunds may take approximately 2-3 weeks for
processing and pasting)
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Generai

Late Departure Fee

reservation wiii be heid for the period of three (3) months from when the booking was first made
with the Park to be used during an Off Peak Period only,
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