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Rodney Hornby
11 Palisade Way
Lennox Head
NSW, 2478

Ph: 0428 228 592
E: rodhornby@bigpond.com

3 November 2016 —p

[ RECORDS

| SCANNED
General Manager -7 NOV 2016
Ballina Shire Council
Attn: Rating Team DOC NO.. sosmmnmssmaame v
PO Box 450 Batch NO . s
Ballina -
NSW, 2478

RE- HIGH WATER CONSUMPTION
METER # 04W705122
11 PALISADE WAY, LENNOX HEAD

Dear Sir/Madam,

I am the owner of the above property. | am writing this letter to request a review of the
water consumption and subseguent charges that will be passed on to me in upcoming rates
notices.

I received a letter from Ballina Council on the 27" of October alerting me to a high water
consumption reading based on a reading taken on 9'" of September. This letter was dated
27™ of September. The address on the letter was a post office box in Lismore that I no
longer use. | had advised Ballina Council earlier this year to use my home address for any
mailed correspondence.

| was shocked when | received this letter as we had not changed our water usage habits and
was not aware of any leaks on the property or taps/toilets. | immediately had a plumber
called and turned off the water until we worked out what was going on. After some
investigation we eventually found water leaking underground where the pipe enters the
house. There was no visibility of this leak on the ground surface. The pipe was found to be
cracked from corrosion and rubbing from a rock that appeared to be touching it. This
problem was remedied in less than 48 hrs from when | became aware of it.

| believe that this broken pipe has resulted in just over 500 Kl of water being lost from my
property. Obviously this is a terrible waste of a vital resource and a great and unexpected
financial impost for me to bear.
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I understand that a home owner has to take responsibility for what occurs on their property.
Unfortunately due to nature of this problem | was un-aware that this was happening. The
delay in being advised by Council has exacerbated this problem.

| request that the council please consider the difficult position | have been putin and the
circumstances pertaining to it and reduce the financial impact of this event to me. The
plumber attending my property, Mark Corbett is happy to confirm what occurred if
required.

Yours Sincerely

Rodney Hornby
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ﬁaling Team

Assessment No. 217160

review of water consumption charges due o a concealed water leak at the above property.

Firstly, Ballina Shire Council takas a nro-active role in alerting property owners of unusually
high water consumptions as these are often due to concealed water leaks. As far as we are

M L] M .
hen we send a letter advising of the high consumption.

Additionally, following each quarterly billing process we provide a bulk mail out to property

e high consumption was issued. The letter was
bt b o A H r

system for service of mail.

Subsequently on 21 October 2016 this letter was received at Council as returned mail with
reason of "Box closed”. Consequently this letter was then sent to the above property
address. It is not known why there was a delay in the letter being returned to Gouncil.

| can confirm that the mailing address of PO Box 1383 Lismore NSW 2480 was the address
for service of mail shown on the property transfer advice received by Council from NSW
Land and Property Information. This detail is completed by your conveyancer on the transfer
documentation.

Additionally, a search of our records does not reveal any previous request to change the
mailing address for this property.

el
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been lost through water leaks.

H of §

Previously, Council had a Concealed Water Leaks Policy which was adopted in April 2011

avarana dailv usana of watar consumnt L tegj}. Charnas nntica,
it is good practice to periodically check the water meter reading to readily identify any

inn_ as datailad on auarterly Ra

Peter Kennedy
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Water Meter Checking Procedure

This diagram shows the typical view under the ‘flap’ on top of your water meter. It

meter since it wsa caonnected. For billing purpases Coundil will anly read the dials

1 Kl =1000 litres

check the meter serial

by the number of days since the date of

check for water leaks

= turn off all taps at the property

+ record the reading on vour water mater,
paying particular attention 1o the red dials
on the right hand side of the meter that

TEGOIT iiiies

« wait for one hour without using any water

@

provide a better result)

= if the second reading is greater than

water leak which sheuld be investigated
immediately, You may need to contact a
plumber for further assistance.

+ once water has passed through the
water meter, it is the property owner's
responsibility. This means you will have to
pay for the water consumption even if it is
due to a water leak

attention te the last two dials that record

fill & bucket with 10 litres of water

dial indicating tens of litres should have
all other dials should

if you consider the water meter is not

a deposit for the testing of the water meter
s “
tee). If Council finds the water meter is

faulty, the testing deposit will be refunded
aNnd your waier cna

'z fooe and o

retained by Council.

Further information
Ballina Shire Coundcil
Hating Team

ph: 8686 1299

ballina.nsw.gov.au
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