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Dear Business Owner
Re: Ballina Shire Business Promotion and Development

As the owner of commercial and / or industrial property in the Ballina Shire you would be
aware that it is important for our local businesses 1o remain competitive in what remains a
very challenging local and national economy. With markets continuing 1o change it is
essential that as a local business community we all work together 1o maximise the resources
we have available 1o grow our local economy.

With these thoughts in mind your local Ghambers of Gommerce (Alstonville / Wollongbar,
Ballina and Lennox Head)} and Ballina Shire Council have agreed 1o consull with every
commercial or industrial property owner in the Ballina Shire to determine whether you would
support the introduction of a shire wide levy that would raise funds for additional business
promotion and development activities.

By introducing a levy on all business properties, which would be implemented by an increase
in the annual rates you pay to Ballina Shire Gouncil, we will be able to raise sufficient funds
to undertake effective marketing campaigns for all our business centres, along with
implementing any other business development programs that people paying this levy
consider worthwhile.

This concept is in its early stage, but following agreement between the three Chambers of
Commerce, the proposal is currently based on the introduction in the 2014/15 financial year,
of an 8% increase in the business rates you pay on your property. The funds raised would
then be held in trust for expenditure on business promotion and development.

Any expendilure of these funds will need to be approved by a panel consisting of
representatives from the business community, with Council only having a minority position on
that panel. At this point in time we are proposing that the levy remain in place for a maximum
period of five years with all business propery owners then being consulted again 1o
determine whether we continue or cease the program.

We recognise that 8% may sound like a significant increase however some facts are:

*» The 8% does not apply to the water, waste, storm waler or sewerage charges you pay 1o
Gouncil

» The 8% only applies to the ordinary business rate calculation on your annual rate notice
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¢« There were 1,264 properties that were levied business rates in the Ballina Shire for 2013/14

¢ The average annual business rate for all of these properties was $2,809

« This means an 8% increase equates to an average centribution of $225 per annum or $4.30
per week

e Even with this increase the average business rate fer Ballina Shire business property owners
will remain well below cr comparable to scme of our regional competitors (i.e. Lismare City is
$4,461 Tweed Shire is $2,927 and Colfs Harbour is $4,032).

For your infermaticn, fer the property you own at <<INSERT ADDRESS>>, the levy will be
approximately <<INSERT DOLLAR FIGURE ROUNDED UP==. This calculation excludes any
standard rate increase that Ceuncil will be applying for all rateable properties in the Ballina Shire
for 2014/15. The standard increase is normally around 3%.

We acknowledge that no business wants to pay additional Geuncil rates, however we are
confident that this levy will actually increase your business activity. By pceling these funds we
should be able to generate income cf approximately $280,000 per annum, which then provides
adequate funds to deliver substantial programs that will assist with the development of your
business.

Importantly, all signateries to this letter have a joint commitment that the expenditure of the
monies raised will be carefully planned, with checks and balances in place and with oversight
delivered by an expert panel. We are still in the precess of developing that panel and later in this
letter you will see we are seeking feedback as to how best to deliver results that will benefit your
business.

We alse understand that in many cases, as the property owner you may be passing the cost of
any Council rates cnto your tenants. If this is the case we weuld ask that you carefully consult
with your tenants to determine whether they are supportive of this proposal.

This cerrespendence has been forwarded to every owner of a commercial or industrial property
in the Ballina Shire to determine whether there is support for Council te lodge an applicaticen to
the State Government for approval of this business levy. All feedback we receive from property
owners will be reported to the January 2014 Ordinary Meeting of the Ballina Shire Council, where
the elected Gouncillors will then make a decisicn, based on the feedback received, as to whether
the application tc the State Government will proceed.

To encourage feedback we have created an on-line survey that we are hepetful you will complete.
The survey contains opticns for you to provide feedback on a number of issues including whether
ycu support the cencept, or whether you may support a lower percentage increase, along with
previding an cpportunity for leedback on how any funds raised should be expended.

The en4ine survey can be accessed at the following website:

www.ballinabusiness.com.au/survey

In order to log in to the survey, please use the follewing name and password:

Usermame: <<INSERT USERNAME>>
Password: <<INSERT PASSWORD OR USERNAME::
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Alternatively, you can write or email directly to your local Ghamber of Gommerce or Gouncil

as follows:

Ballina Shire CGouncil Lennox Head Chamber Commerce
PO Box 450 PO Box 11

Ballina NSW 2478 Lennox Head NSW 2478
council@ballina.nsw.gov.au info@lennoxchamber.com.au

Ballina Chamber of Commerce and Industry | Alstonwville  Wollongbar ~ Chamber  of

PO Box 444 Commerce
Ballina NSW 2478 PO Box 697
info@ballinachamber.com.au Alstonville NSW 2477

info@alstonvillewollongbar.com.au

To allow all responses 1o be reviewed and reported to the Gouncil, all feedback must be
received by Friday 6 December 2013.

Ballina Shire Council has been very supportive of this proposal and to demanstraie that
commitment it has allocated $50,000 in its 2013/14 budget to undertake business promotion
programs. All three Chambers of Commerce are currently in discussion with Council as to
how best expend these monies.

A number of other business communities have embraced this type of concept; the most
notable example in the Northern Rivers is Lismore, where a special rate levy has been in
place for 16 years and has helped fund programs such as the very successful Come to the
Heart campaign.

Even though it is early days we have held discussions with local promotional firms to discuss
how we could introduce similar marketing and promotional campaigns for the Ballina Shire.
As an example of some of our early thinking, please find attached a flyer introducing a
concept More fo Discover. This is a sample only but it does help to demonstrate the potential
we have by working togsther.

We envisage that any promotional campaigns will vary between making references to the
entire Ballina Shire, or specific references 1o our major residential and business areas {i.e.
Alstonville, Wollongbar, Ballina, Lennox Head and Wardell}. We also envisage there will be
inifiatives focused entirely on indusirial and manufacturing aclivities particularly for our
industrial estates. The www .ballinabusiness.com.au website has some more examples of the
various ideas currently being considered.

We accept that there are many different types of businesses operating in the Ballina Shire
which means it will be imporiant to expend any funds raised on a range of aclivilies that
assist all business types. If the program does commence, our commitment is to underake
ongoing consultation with all business owners contributing to the levy 1o ensure the funds are
being expended in a manner that meets the needs of all owners.
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In conclusion, we hope you have found this correspondence of interest and we look forward
to you 1aking the time 1o complete the on-line survey or provide your written feedback 1o
Council or the Chambers of Commerce. Also, if you wish to discuss this proposal further
please contact any of the following paries, with contact details avaiable on each
organisation’s respective website.

Yours faithfully

Y
(it
i
£l

v

Cr David Wright
Mayor

Ballina Shire
Council

Enc.

”WM&M

Kiri Dicker
President
Lennox Head
Chamber
of Commerce

Peter Mehan
President

Alstonville/
Wollohgbar Chamber
of Commetrce
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Home  New Survey. Siirveys H’jrimn.llni Heln Logout

Survey Results -- Details " Resulls Dverview
Business Promotion and Development Survey
Respondents: 134 Status: Cpen
Launched Date: 05/11/2013 Closed Date: N2
9. If you have any additional comments, please enter them below, R Full
esponse

I DO NOT SUPPORT ANY LEYY OF ANY IKIND
ADVERTISING SHOULD BE FUNDED BY AND HANDLED BY INDIVIDUAL BUSINESSES NOT THE
1. COUNCIL
I DONT SEE WHY I SHOULD SUBSIDISE OTHER BUSINESSES ADVERTISING
I'M HAPPY TO P&Y FOR MY BUSINESS ADVERTISING AND ALS0 WHAT WORKS FOR OUR BUSINESS

Businesses can advertise themselves adeguately and according to their own reeds . Some businesses
will benefit more from this type of promotion ie tourist related than service related. The type of
promotion is likely to be self interested depending on the guality of people on these committees and
wha is working to plan the promotion, Sounds like a potential waste of money with little impact

2. overall than a feel good thing, Council should be concerned with keeping the conditions in the local
area maintained so the areas promote themselves, We have everything avallable to keep growing
and performing in the future marketplace - has it not been undergoing a rapid growth anyway It Is
up to individual businesses to assess their own wishes and marketing if they so wish.Council to stick
to its core business of providing services and promoting the region as a whole as it has always done .

I do not support the levy at any percentage and fear that if put in place further Increases & special
one off charges would start to appear.

I do not generally support levies because the funds raised do not normally get used for the direct
purpose they were intended. Tt is also very difficult to allocate funds between 3 shires and T am not

4, clear what the overall intentions are regarding distribution of funds. T would prefer to see direct local
initiatives as applicable but I am not adverse to trying something to help stimulate growth provided it
is well managed and in particular there is transparency and accountability.

We currently have a large advertising budget which we monitor very closely, Mot in favour giving

money for promotions and advertise outside our control.

5 Business is very tight and we need to have strong controls aver our expenditure. We do not need
another "TAX" (increase In rates),
We disagree with the imposotion of this levy. Lismore City Council had the same leyvy and it has now

A, g P Y Y WYY

become manditory, with no visible benifits

From the response to guestion 7 you can see that yet again Tintenbar is forgotten. We don't believe
any of the groups who have come up with this ides would have even considered any benefits to our
7 area. We would also like to know If any business premise has seen the rate increase we have
' experiencad,our rates have basically doubled in the last 5 years(most of that in he last 2 years), Also
if we wish to have a recycle bin service we have to pay extra for the same service private homes get
for free

Our previous experience from another Shire Council area, this idea doesn't work, If the town/s are
properly managed by making access to business' accessible with easy parking, close to shops,
affordable or no metering charges, variety of stores/shops to attract consumers. These extra charges
implied on business only push prices up and people will shop where it is more competitive. Extra
council charges only push up Property Rents, forces businesses into cheaper areas or close down,

8, Council need to support businesses to who wish to open stores not put heaps of red tape and
problems in the way. If there is an opportunity for a business to make profit and to have incentive to
make the effort, the bussinesses will come and the people will come. Keep costs down, maore charges
- less cusotmers, Don't dream up ways to charge more, areate incentives for businesss to operate
and everyone will prosper. Care for those wanting to have a go. Hope our views have been of help.
The Ballina Shire is a very unigue and precious area, keep it this way.

This should not be a mandated levy, it should be voluntary, with & sound plan avallable to
contributors prior. Our business already does large amounts of marketing outside our own region to
9. promote the township already. & fund such as this one will not suit every style of business. We
believe a percentage based on Council rates is also unfair, being it based on the land value and not
the capacity to earn. & set dollar figure per business would be fairer.

10 Our industry has very specific laws and regulation regarding promotions and advertisernent. T do not
" feel that this type of program would benefit my business in the health field,
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11, use any money you have from council income view

1/To be fair and equitable, if this levy happens, it must also apply to businesses being operated from
residential properties

12, view
2/1f this is supported by council does that mean council must endeavour only to use local suppliers
and services,

Plenty. If business is to pay a levy, it would be of reasonable expectation that the Council/ NS
match the Levy value § for $. T trust the plan is for tourism, targeted investors and bringing new
people to the area.

(T filled out two surveys as a property owner and business owner)

viEu

This levy will not raise enough funds to promote/do what is proposed. The funds will go into Ballina
14 Council's coffers and be wasted. If BSC is serious about helping businesses then cut the ridiculous
* amount of red tape BSC requires, ease ridiculous requirements/rules and let the businesses of Ballina
Shire get on with what they do best. Do NCOT interfere. Thank you.

view

15, at best a very silly Idea vigw

We have been paying large council rates on our land for 3-4 vears, during this time we have been
trying to have a shed approved on our land so we can commence our small boat repair business, the
council have made it all but impossible to get our business off the ground and we have been forced to
pay out tens of thousands of dollars to engineers to be able to jump through the hoops the coucil are
putting in front of us. To add to our already huge losses by increasing the rates would be the end of
us as we are already facing bankrupsy.

Perhaps it would be better for councils to make building business's in these area'a easier instead of
charging us more money.

view

The population growth rate of the Ballina Shire over the past 10 years Is quite appalling with an
average yearly growth rate of 0.7%. The levy is needed to provide stimulus for the Shire so that it is
17 perceived to have a vibrant business community which will attract people to the various towns. This
* canonly be done through promation. The levy it is a very minor impost on individual businesses or
property owners but the overall amount will provide a substantial fund to roll out quality initiatives to
promote our Shire,

View

A5 a property owner and small business, any increase in costing to our business will be detrimental,

W will have no option but to dismiss employees. We strongly OBJECT to the business lewy. o

Our business envolve specialised infructure, facilities, production and export expertise. We do not
19, believe the proposed promotion would contribute to our operations, and would only add another cost view
when we are looking for ways to reduce expenditures,

Councils are historically not good at business promotion. There are many businesses such as tourist
accomnmodation In residential areas who would benefit bit not contribute. The best way to help
20 business is to charge minimurm rates, in this instance the burden of the cost is greater than the

benefit. Council over recent years have penalised business by allocating rate increases almost entirely i
to business rates. In consulting property owners you are asking the wrong people as rates are usually
paid by tenants.
Five years for the panel to operate, but needs to be producing results within 1 2months to start and
build momenturn, It is important the panel is not spending &ll its time on forming committees to form
51 rmore sub-committees. ==
* Also that any consultants be local consultants that are aware of local demographics and
characteristics not a those based in large urban areas such as Gold Coast & Sydney that have little
understanding of how small business and entrepreneurial enterprises operate.
The business at our address requires absolutely no additional promotion funded through increased
rates.
22, Tdonot support this at all. If it gets off the ground, T would like proof that those affected by this view
proposed increase actually do support this proposal. Will you be providing all affected owners the
results of this survey?
I do not support this lewy in any form.
1. The Chamber of commerce gets government grants to support its activities and from the actual
business themselves,
2. If the chamber can not do its job and raise funds from the business's themselves. then what is that
telling you.
23 3. I'm not prepared to support a business that cannot manage their our business. —
' 4. T have already negotiated with my tenant and given them a rent decrease to support therm while
they are establishing thermselves thus T can not know go back and renegotiate the rent to cover
advertising, Advertising is not included in my contract with the tenant.
5. You are asking me to decrease my income which T use to live, T have already decreased the rent
for my tenants.
24 with general mistrust with past council decisions in Lennox Head and a lack of business experience of
3 N PP N N N N i View
rmost councillors this is the wrong approach to the improvermment of business in this shire
25 In this economic climate, another levy should be avoided. Tn building & manufacturing industries, this
. . 9 view
type of levy has no impact or benefit,
26,  Wacant land shouldn't be included in levy. view
27. vigw
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My premises is a storage shed only, It is not a business and no income is derived from this shed. Tt is
unreasonable that I should have a levy placed on my rates when it is not a business. Your proposed
levy does not and will not In any way benefit me and would be totally unfair, If you intend to
introduce this levy it might be reasonable to ascertain which of these commercial/industrial properties
are actually businesses and those which are not and therefore should not be levied with your
proposed rate increase.

28, Ido not support & levy - from my tenant view
29, My tenant will not suppart the levy vigw

Wea are the owners of the property and do not conduct a business at the site. We do not support &
30, levy as 'times are tough' for business and 1 feel it would be unfair on our tenant to burden them with view
additional unecessary costs.

If Ballina Council justifies being a landlord itself by saying it helps them to kesp our shire rates low,
31, then why charge an additional levy to private property owners, The level playing field keeps getting view
more cross-fall?

It would be better if it was known how the marketing campaign was to be done ie. how the funds will
32, beused Is it not possible to approach several marketing companies and advise them of our aims and view
the amount of funds that would be available to achieve same and agk for their plans?

I strongly disagree with your proposal. We have already given the tenants a discount on rent so they
can operate successfully and we do not feel that we are going to give any further discounts on their
responsibilities to make their business a success that is not up to us. Ve are reliant on this income to
live.

It Is a businesses own responsibility to make thelr business a success,

1 also feel that the advertising campaigns that local governments run are not professional or very
successful,

The only people that profit from these types of campaigns are the advertising companries and retail
stores{sometimes)

Our local councll has already ruined and spent far to much money on the main street of Ballina, 1
would hate to think that if I ran my business the council does what state of affairs T would be in.
(bankrupt) There still is not enough parking and know there is even less parking with the new
Woolworths, If people can't park easily they will not visit this area.

Your proposed campaign will not support the industrial areas and those businesses. Just explain to
me how on earth is increase in rates going to benefit those property holders that can't rent out their
shieds or office spaces? How is the rates Increase going to benefit those Industrial businesses that rely
on the mining industry for work?

If the retall sector needs to energise their businesses let them pay for their own advertising or join
together as a group. Retaill business needs to look out side the box and do things differently to
compete with the intermet, People no longer will come to vour store just because you opened your
doors, You have to fight for their loyalty and give them extra value and what they are after. service
service and be happy about giving that service and care about your custormer not just the money vou
are making. Make it easy and simple for them to do business with you. Get up and actually be active
in running your business,

33. view

I have passed this rate notice on to our tenants and have other rate notices and commercial tenants.
The feedback to me has been overwhelming in a negative about this levy & T agree with the tenants,
We are all trying to help commercial businesses survive in tough times-rental breaks, free rent period
etc. Council has a large pool of rates funds to use which could be usaed for this or even to help
enhance odr towns, In Lennox we are still waiting for basic things that would take the load off
commercial establishments eg decent toilets, tidy looking bins etc- all of which we have mentioned to
councll over many years. This would be a very negavtive levy to impose and we totally oppose it
Regards Maree Lazarus

34. view

I have passed this rate notice on to our tenants and have other rate notices and commercial tenants.
The feedback to me has been overwhelming in a negative about this levy & I agree with the tenants,
We are all trying to help commercial businesses survive in tough times-rental breaks, free rent period
etc. Council has a large pool of rates funds to use which could be used for this or even to help
enhance our towns, In Lennox we are still waiting for basic things that would take the load off
commercial establishments eg decent toilets, tidy looking bins etc- all of which we have mentioned to
council over many years, This would be a very negavtive levy to impose and we totally oppose it.
Regards Maree Lazarus

35. view

I have passed thisrate notice on to our tenants and have other rate notices and commercial tenants.
The feedback to me has been overwhelming in a negative about this levy & I agree with the tenants,
We are all trying to help commercial businesses survive in tough times-rental breaks, free rent period
etc. Council has a large pool of rates funds to use which could be used for this or even to help
enhance odr towns, In Lennox we are still waiting for basic things that would take the load off
commercial establishments eg decent tollets, tidy looking bins etc- all of which we have mentioned to
council over many years, This would be a very negative levy to impose and we totally oppose it.
Regards Maree Lazarus

36. view

I have passed this rate notice on to our tenants and have other rate notices and commercial tenants.
The feedback to me has been overwhelming in a negative about this levy & T agree with the tenants,
We are all trying to help commercial businesses survive in tough times-rental breaks, free rent period

37 etc. Council has a large pool of rates funds to use which could be used for this or even to help

* enhance our towns. In Lennox we are still waiting for basic things that would take the load off

commercial establishments eg decent tollets, tidy looking bins ete- all of which we have mentioned to
council over many years, This would be a very negative levy to impose and we totally oppose it
Regards Maree Lazarus

ViEw
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38. I have passed this rate notice on to our tenants and have other rate notices and commercial tenants. view
The feedback to me has been overwhelming in a negative about this levy & T agree with the temants.
We are all trying to help commercial businesses survive in tough times-rental breaks, free rent period
etc. Council has a large pool of rates funds to use which could be used for this or even to help
enhance our towns. In Lennox we are still waiting for basic things that would take the load off
commercial establishments eg decent tollets, tidy looking bins etc- all of which we have mentioned to
council over many years. This would be a very negative levy to impose and we totally oppose it.
Regards Maree Lazarus

I have passed this rate notice on to our tenants and have other rate notices and commercial tenants,
The feedback to me has been overwhelming in a negative sbout this levy & 1 agree with the tenants.
We are all trying to help commercial businesses survive in tough times-rental breaks, free rent period
efc, Council has a large poal of rates funds to use which could be used for this or even to help
enhance our towns., In Lennox we are still waiting for basic things that would take the load off
commercial establishments eg decent toilats, tidy looking bins etc- all of which we have mentioned to
councll over many years. This would be a very negative levy to impose and we totally oppose it.
Regards Maree Lazarus

39. view

The levy is unfair, the impost will be significant and the benefit marginal. The best way to help
business is to charge the minimum rate. Ballina Council has in the past applied its permissible rate
increases over the cap almost entirely on commercial rates. Many businesses that will have to pay
the levy will recelve no benefit whilst others will receive a benefit but not pay the levy, as property
ownership within the CBD's is too blunt a criteria,

If such a process has to exist then Council should contribute a portion of the commercial rate to the
Chambers of Commerce and allow the business people that voluntarily contribute to manage the
program

40,

view

T am supportive of moves by the Ballina Shire Council to support it's CBD but feel that the property
a owners have already contributed substantially, The value of properties in the CBD have fallen
* substantially over many years, and I feel that this is adding another cost being imposed at at a time
when many businesses are struggling and many landlords are having difficulty attracting tenants.

view

We have 4 tenants in our factories at Russellton Industrial Estate, 3 commercial tenants, all of which
are paying less rent than they were paying 3 years ago inreal terms and 1 who we are assisting to
catch up with rental arrears,
All this due to the tough economic times. The Commonwealth tenant has used its power to also pay
42, lessrentinreal terms than they were paying 3 years ago. The idea of increasing rates which we will view
have to pass onto these tenants will probably mean that we will have ermpty factories further
depreciating our investment in Ballina Shire. We most strenuously reject any rate increase that rather
than "will grow our local economy" will seriously jeopardise the viability of our tenants' business and
our investment in the Ballina Shire,

I know a new local resident with excellent experience ¢ international busiress) who may be interested

a3 in helping. view
Being & Co-operative managed by a board of directors for members only we do not reguire business

44,  promotion and development, We are a non for profit organisation, we should be exempt from this view
lewy.

45 T believe the owners would get value in using the money themselves in improving the presentation of e

their buildings.

For 13 years you have ignored the Russellton Industrial Estate... why suddenly should this change!!!
46, Businesses there employ a large number of local people and now you want us to finance what shouls vigw
have been done by the council. We feel this is just another tax!!!

47 i dont believe this scherme will help my business in any way shape or form. T dont think | should have R
' topay alevy so | can support the other businesses and not get any advantage to mine.
I am already upset at the hugely excessive health inspection fee that our café has to pay for which
48 there is absolutely no excuse. council thinks businesses are cash cows when many of us struggle to e

make a half decent wage. this will be just another money grab. also we are in an isolated position, this
ides is of no use to us.e.g prawn festival our worst trading day ever will close naxt year,

The persons / committees putting forward this proposal should have clearer, convincing ideas and
proposals ALREADY for the expenditure of expected funds raised.
W wouldn't agree to this at this stage with the info we have.
49, It would be an increase to our Advertising Budget that we have at the moment. view
These type of levies can have & reputation of being built in and permanent.
wiz will be speaking closer with Lennox Head Chamber of Commerce Member,
At this stage, we say NO until we see more info re the proposals and clarification of rate lewy.

50. I Have a Storage shed none of this is any benifate to me. view

51. I strongly urge the chamber of commerce to keep you noses out of the rates paid by this community. view

It is not the chambers job to impose any such levies on the community. Council should also know

better than to try and put their hand in other peoples businesses. The only people that will benefit

out of this is the marketing companies. If someones business is not successful they should ook at

their own and make what ever changes that is required. The business world has changed and yvou

can't just open a shop, expect people to come to you just because you put a sign up out the front.

You have to give them good reasons to want to be your customer, There are business courses the

owners and their employee can do and should do at our local TAFE and University, As a property

owner it is not my job or responsibility to supply funds for these businesses to advertise in the hope

they may get a customer. As a property owner I have already given my tenants a rent reductions so

http://www ballina.nsw.gov.awsurveys/Resul tsText.asp?DisplayHeader=Y es&ltemlID... 23/12/2013

Ballina Shire Council Ordinary Meeting Attachments
23/01/14 Page 113 of 195



10.7 Business Promotion and Development Levy - Consultation.DOC

Survey Results -- Details Page 5 of 7

they will have a little more money to help them be competitive. T can only sacrifice so much. T still
need to pay my bills and put food on the table for my family, This proposal you have come up with is
such a cop out response to the changing way people are doing business, come on think out side the
baox don't just throw money at it. The most successful ideas and formats are non times out of ten the
simplest. This is sheep following.

I am a property owner at the Ramada Ballina. Many owners would like to see the property zoned
residential rather than commercial. Council has opposed this, The properties are not making good
returns and we are unable to sell because commercially the value of the property Is far less than

52 purchase price. If the property was residential, this would increase the value of the property, even

" minimally, this would be more beneficial to owners. T wish my property was not commercial and

hence do not wish to be liable to pay this levy. You are holding a gun to our heads, many owners
have gone bankrupt, but still you continue to force the remainder of owners to operate in a
commercial capacity.

ViEw

A5 we do not pass fees and charges onto our tenants (council rates, water charges, land tax etc)we
gee this as contributing these opportunity costs to thelr business operations. They can then choose to
53 do thelr own business promotion & development, We have done this sucessfully for over 20 years.
" Your proposal is unfair to businesses who will have this proposed levy passed onto them by landlords
in difficult economic times. Their competition with online sales operations {who pay no rent & no GST)
will increase. Therefore we cannot support the levy.

view

All businesses in the area have their own separate marketing plans and budgets specifically designed

to promote the individual business and thereby improve its financial position. Quite frankly I don't see
the necessary rigour nor expertise in the proposal as outlined and therefore doubt that any additional
revenue will result for the individual businesses in the area.

54,  Instead, there should be an in-depth review of all tourism promotion activities by Council conducted view
by external consultants to ascertain the weaknesses in current Council activities and thereby
reallocate existing funds to activities that successfully achieve the desired results,

The imposition of this additional levy (ie TAX) Is an unwarranted additional burden on all businesses
in the area.

We do not wish to supply Council or the Chamber of Commerce with any extra monies at this time.
55, Council has not demonstrated that it can't spend our monies wisely or sensibly (Wigrore Arcade ViEW
comes to mind)and we feel that any promotions would not affect/help our business at all.

56, Iwould only support a longer trial if there was more info forthcoming on how the program would run. ViEw

I stongly disagree with this lewy. I have a small apartment that will not in any way beneflt from
activities that this lewy will be directed to. The levy will only add to the costs involved in this already
unprofitable investment--any increase in rental passed on to tenants will only reduce occupancy . I
further believe that this increase in rates will become a permanent event and be increased no matter
what is proposed / promised at this time

57 view

It Is impossible to support a levy without knowing how the money collected is to be used. T am totally
58 against TV campaigns that don't give real incentive for visitors to come or people to relocate to the view
ares.

We are unable to see how this levy would have any benefit to us. We are a small sand quarry
59, operation, which pays already high taxes and levies to various levels of Government, We strongly view
oppose any additional cost to our business,

I do not belleve that "business promotion and development" is effective
60.  Promotion is best done by protecting and enhancing the attributes of Ballina, and other activities such view
as supporting distinctive community events

Unfortunately I cannot see our business gaining from the levy.
We cannot pass on the levy to our tenants,
Is the council going to pass on the tenancies under their control?
6l There would be members of the Chamber who pay substantial memberships that will be hit twice due
" to thelir large commerclal footprint; is that fair and equitable?
T can see many business in tourism, retail and restaurants benefiting from such a scheme.
Is there not a more equitable way; say spread the load over the whole community, smaller
percentage, smaller load on business and some benefit to everyone?

view

As property owners we will not benefit at all. Qur tenants are importers and wholesale distributors, so
62 will ot benelt either, Also, we live outside the shire area, so are definately opposed to being hit with
" alewvy which may only assist a few, as many business these days are internet based and not
necessarily reliant on the health/growth of the commmunity they exist in.

View

63 Your letter dated & November states "we all work together” to grow our economy, Having witnessed view
how council have treated their tenants in Wigmore Arcade, T don't regard Council as competent to
undertake this sort of business and development promeoetion. Does council have a small business
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liaison officer? Council seems to imply that property owners may wish to pass this levy on to tenants;
two major Issues arise here, 1. small businesses in Ballina are struggling financially and the last thing
they need is an extra levy Imposed to be spent by "expert marketing consultants". 2. Leases may
have one, twao, three, five or more years to run and it may not be possible to pass on such a levy
until a lease is renewed.

The letter states there are 1264 properties levied business rates in 2013/14.

The signatories, it seems have decided the easiest way to obtain the reguired funds will be to levy
1200+ business rates and let thern sort out who pays etc. Councils website states there are over
4200 registered businessaes in the shire. therefore the creators of this idea could reduce this levy to
2,5% payable by these businesses and administered by them and achieve the same total pool of
funds.

To demonstrate how council embraces the concept of work ing together, let me refresh the committes
as to timeframes, MNthrn Star 28 June "New campaign to market ....MNegotiations to introduce spec.
levy...3 traders become "many"".

Over four months later, a letter arrives in the mail that gives us 30 days to comment and stating
council will debate our comments in the January meeting as to whether the application to State Govt,
will proceed. Does that timeline favour us? Definitely not.

Also, the November letter is silent on what happens to the calculations if council is successful in
applying for any special increment increases in the general rate as it does most years!

Cwners have empty shops & offices and have to offer gspecial deals which include absorbing all
outgoings, reduced rents and short term leases. Our rates for the 2013/2014 increased by 9.5% over

64, the 2012/2013 period and electricity for common view
areas have soared,

65 Currently business is very poor for most traders with Lessors paying all outgoings and offering

; . vigw
reduced rents on short term leases. Mo extra costs are required at this time.

There is no benefit to my business by paying an increased levy - I do not rely on assistance for
66.  developing my business in any way - I do not wish to pay for a levy for which I will receive little or no view
benefit. Contributions ought to come from businesses who stand to benefit directly.

I am writing as a commercial business owner in the Main Street of ballina.. .. Owned by Victor and
Maria Camillo, Deanna Savage and Sandra Marson. I also need to clarify that the commercial
premises that we own is at the end of town that has been left out of any upgrade & beautification
that Council has been working on for many years. Also adding that Council does not seerm to have
any plans far that end of river street now or in the near future. So excuse my frustration and utter
dismay at any suggestion of a levy which | see as revenue raising to benefit a select few including
council itself. I am of the opinion that a local council should not own any commercial property to start
with. Woolworths has only just re-opened and businesses particularly down the main street of town
have to get back on their feet. &nd | am sure that council and the chamber are aware that many
businesses shut down whilst the building of woolworths and could not see out the reduction in people
around town, For my property and tenants we are appalled that the other end of river st between
grant and moon streets 15 not being considered for upgrade for another 6 years. T have already had &
business that was with me for 25 years close down. T would not be interested in any levy until our
end of town is upgraded. ... and T might add my husbands parents who also own a property down
this end... John and Lida savage.... 4re against a levy and cannot understand why we have missed
out on any upgrades...... Until this is even looked at T am against any revenue raising....

67,

ViBw

Ballina Shire Council nesds to look very closely at their business model for Business rate payers. In
2006/7 a 3.7% increase rates levy was infroduced across the board of which just 15% was for
‘promation and development’. 4t the same time Council made a conscious decision to increase
income generated from business properties from 10% to 20% of the total rate vield, Now the
proposal is for a further 8%, Exactly how much of the burden of running and promoting this Shire do
vou expect the business community to pay, on top of our own existing business marketing activities?

This whole proposal approved in Council on 27 June 2013 a5 10,9 Town Centre Management —
Options - Delivery Program - Tourism’ Like Topsy, it has grown out of all proportion with no clear
goal as to what is to be achieved. To satisfy all the diverse business needs, not just the Ballina CBD,
it will becomne fragmented and ineffective.

68,

view

The Shire’s rate payers currently contribute $750,000 to run the tourism department; a figure far far
higher than any of our neighbouring Shires, yet the demand is for ‘more’. Council needs to consider
the existing spend to worl out if it is effective before demanding mare funds from the business
community.

I need to know what the money will be spent on before being prepared to pay for something that will

B8, become a consultants windfall. T am naot prepared to waste money an useless promotions.

VIEw

70. 1 can not commit to more rates without knowing specifically how they will be spent view

71 I need to know exactly what the money will be spent on before cormmitting. e

As owners of an industrial property, any increases we incur will be passed on to the tenant through
increased rent.

T2, view
Tt will not benefit us at all and we are opposed to any increase.

The Richmond River Cane Growers Association do not support the levy. The Association does not

require additional marketing to grow its business or better serve its members. s

73.
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74, Continued consultation with ratepayers would be appreciated to allow new issues/ideas to be raisaed view
and considered at any time.
Our tenants have been struggling to stay afloat since the downturn and we have had to reduce rents
to help.
From our side, we already pay high rates and land tax and with other expenses are making little or
75, no profit, vigw
I doubt that the levy will in any way help our tenants with their problems and will only add to our
already high overheads, There is no way of course that we would ever consider asking our tenants to
pay for this increase,
The property is for personal use only, therefore a levy is unfare.
76, Idon,t believe councll promoting private businesses Is a function for local government. Business view

promotion should be a function of business managemeant, good or bad.

ClassApps.com ®2008
SelectSurveyASP Advanced v8.4.0
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Survey Results -- Details Resulls Duerview
Ballina Shire Business Levy - Tenant Survey 2013
Respondents: 39 Status: Cpen
Launched Date: 06/11/2013 Closed Date: INF &
‘ - Full
11. Do youwish to add any additional comments? REspoee

A5 a rate payer owning a rental apartment in Lennox Head T find that it is totally un-reasonable to
place another Impost on the owners, We already pay the management at Lennox Beach Resort an
amount for marketing and with the low returns that have previously been experiencad with the
clownturm in tourism this proposed additional charge does not sit well with us at all. T also note that in
the example flyer it does not mention anything about holiday rental properties. Do you intend
promoting this segment of the market in Lennox Head? We for one strongly object to paying any

1. more, our rates have increased substantially and certainly not in line with our returns. If the levy is
approved I will want to see that our area of business gets the relevant exposure it deserves for the
contribution made! In closing T believe that $280,000 will be a total waste of money, what do you
believe yvou will get for this amount? has anyone even considered a business case? has anyone looked
at budgets, you say that it will be carefully planned if so then we as a contributor need to see the
information, if not how can anyore put together such a proposal with out looking at the costs
associated with this! it's like the NBN the "carts before the horse"!

:

I strongly oppose any extra cost to any business, take a walk through ballina and look at all the

empty shops etc, they are not empty because business has been good over the last couple of years.

I believe the council should be encouraging businesses to come to the area with incentives not levies,
2. If like you say, the levy is for "marketing campaigns etc surly ALL resident of the Ballina shire would

benefit, In which case put 1% on top of every bodies rates not just the poor business owners

Please please give us struggling small businesses a break.

PS this survey and the letter sent give me a feeling that this is already a done deal, lets hope not!

i

Council has little idea sbout business, and if the Chambers of Commerce support this proposal, then
they too have little idea of business. we already promote our business through advertising and

3. promotion. we do it effectively - there is NO WAY this proposed panel can do a better job, if Council
thinks this is such a good proposal, 1t should fund it and trial it and take the risk. then come back to
us with the results.

A5 a small business we are struggling to survive and belleve this levy would be the last nail in the

4, coffin. T don't believe the chambers have provided enough information on what this money will be [ view |
used for,
s Another rate & levy is hardly what we need in this shire, when all the shops & business are already (|

closing, Why make it harder for us,

I am an owner of the above mentioned business and not sure if this page is the correct one to fill
in,but if it is T would like to suggest that council or the chamber of commerce clearly demonstrates
that { and how)the intended levy will benefit everyone and not just those who have the resources to

6. pay someone or have the time to be part of any decision making panel.It could be that small vigw
businesses could potentially finance an advertising campaign for the larger ones seesing they usually
have the resources at hand to promote their own existence on any panel . Unless this question Is not
sufficiently answered T will not agree to any levy imposed on business

can the landlord make you pay this increase???
7. your survey has made me answer guestion 6 before it lets you move on - T do not agree with any
increase In rates for any period of time. but there Is not an option for this.

i

The idea of levying local businesses for some ??7third party to spend on promoting the local business
iz RIDICULOUS, Small businesses have more than enough financial challenges in the current
economic climate then to be faced with some bureaucrat's brainwave of adding an additional impost.

8. The proposed levy will be passed on by EVERY landlord to their tennants so it will be up to the
struggling business to find the funds to meet these payments. I am vehemetly apposed to the raising
of such levy.
9, Before any decision is made to proceed further we feel that much closer consultation with all business

owners is imperative, not just the property owners, The business owners are the ones who will
ultimately pay the levy & it is in thelr interest that lavy is being considered, So why aren't we being
consulted in this matter more so than the "landlords”. Even the landlords we have spoken to find this
levy "tough'' & who can blame them given the number of ermpty shops & rumber of businesses
closing their doors,
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MNow is mot the time to spend, now is the time to weather the storm .Please do not go forward with
this proposal without greater consultation of those who are to benefit & who will Ultimately pay for it

The lack of community consultation is appalling. My local chamber, &4CC, has not communicated
with me at all and I'm a member. Most Alstonville businesses wouldn't even know this levy 1s being
proposed, especially if they are tenants and their landlord hasn't passed on the information. T can't
believe the way this levy has been rushed through, It won't help my busines or any of my clients
businesses as it will be solely focussed on toursim. We aren't all in the tourism industry so why do we
have to pay this as well??? Council should be ashamed of itself.

10. View

11 Would ke to see the marketing represent the areas better, there are not elderly or families

represented it has mostly younger people which doesn't sure our area. —_L

Being a Co-operative managed by a board of directors for members only we do not require business
12, promotion and development, We are a non for profit organisation, we should be exempt from this view
levy.

I FEEL THAT IMPOSING & LEYY WOULD BE UNFAIR AND SHOULD BE OMN & USER PAYS SYSTEM. IT
WILL BE EXTREMELY DIFFICULT TO IMPLEMENT SUCH & PROGRAMME TO BENEFIT EVERY SINGLE
BUSINESS THAT WOULD BE PAYING A COMPULSORY LEVY, IT WOULD MEAN THAT SOME
BUSIMNESSES WOULD BE PAYING THE LEWVY TO SIUPPORT CTHER BUSIMESS'S PROMOTIONS.
CONSIDERING THERE IS A DIVERSE CATEGORY OF BUSINESSES IN EACH AREA IT WOULD BE
EXTREMELY DIFFICULT TO IMPLEMENT FAIRLY,

13. view

It was my initial understanding that responsibility for decision making and fund allocation would be
centralised across the region, however it has recently been drawn to my attention that current
thinking is each chamber of commerce would be responsible for the allocation of the proportion of
funds relevant to the number of busiresses in their respective areas. Given that the funds are likely
to be used to promaote tourism generally more than support for promoting sectors of the business
community, it is difficult to quantify how a small business which will need to pay a levy through their
lease will benefit from the added financial impost. The region overall will benefit from greater
promotion and exposure, and this will trickle down to small business ... however it might be that
those businesses who are likely to benefit the most eg accommeodation, restaurants etc could
reasonably be requested to carry a larger component of the levy.

14

vigw

Anather levy will add to our existing financial drain with increases to ALL rates and charges,costs of
purchasing stock to keep on the shelf, as well as increases to wages, super, power, gas, water and
the list goes on! We might as well shut our doors as we cannot work any longer hours to keep our
business in the gresn!!!!

15 view

A5 a tenant we understand that council has to attract & promote new business to the shire as this will
ultimately have benefits for existing tenants like us who service the wholesale market (shops, cafes
etc), However for business owners and tenants working on shrinking marging, 8% is too prohibitive
and another cost that needs to be absorbed, Councll, if successful with the Imposing of this rate or
any revised levy rate will need to ensure there is tangble and timely payback for the investment
rmade by businessas.

WHY ARE YOU INCREASING THE COST TO SMALL BUSIMNESS AFTER THE ECONOMIC CLIMATE
17, CONDITIONS MOST BUSINESSES HAVE SUFFERED IN THE PAST TWO YEARS. WHY DO YOU NOT view
GIVE THEM TIME TO RECOVER INSTEAD OF INCREASING THEIR COSTS?

16, view

18, we will run our own business without the help of others. view

This is a load of shit. Qur business spends $3000 a month on advertising. Russelton Industrial estate
doesn't even have a sign saying who is in the estate. It isridiculous that we are being made pay a

19, levee to a council or anyone who doesn't give a dam about business' in Alstonville, I refuse to be view
made pay a levee when T advertise myself. T ticked 3 years in Q6 only because it wouldn't register
without it.

Would trust that money trall is transparent and in the sustainable interests of the businesses through

20. robust business case modelling.

vigw
As to my personal position, all my sales over the years have heen Australia wide and Intermational. Is

it fair that money should be garnisheed from me to prop up other businesses? I have been bringing

wealth into this area since 1991 and now you want penalise me?

I think you should be first setting this shire up to make It easy and economical to shop locally (eg:
car parking and lower infrastructure costs), I think you have the cart before the horse, Also I think
you should give thought to the economic timing of this proposal. In tough economic times an effort
should be made to lower costs not increase the size of bureaucracy.
21. viEw
I have run a successful business for over 30 years and have even tried to set up such an Idea within

860277 1 can give you a whole raft of reasons why this idea will fail to have the desired effect.

In the interest of fair play I think very least you could do is extend the conciliatory process until at
the very least the end of February. That is considering that the link to the survey has only just come
into opperation and the rate payers have had no time to express their thoughts,

we do not agree with this levy , as we do not have any local businesses purchasing from us , we are
22, importers and distributors . We are a small business and it is hard enough to make ends meet in this view
econamy as it is .

23 vigw

http://wrwrw ballina.nsw.gov.au/surveys/Resul tsText.asp?DisplayHeader=Yes&ItemID... 23/12/2013

Ballina Shire Council Ordinary Meeting Attachments
23/01/14 Page 118 of 195



10.7 Business Promotion and Development Levy - Consultation.DOC

Survey Results -- Details Page 3 of 3

worldwide this levy scheme is usually directed at tourist based industry only or those directly
benefiting. Often proponents of the scheme are those not rigking property or liviehood, Needs full
disclosure, costs where money going, declared interests There is no plan as yvet.What percent of the
levy is actually being retumed, how much on admin, this nesds to be declared before levy
implemented. FULL DISCLOSURE, an assurance also the spending will not be inequitable between the
3 business centres. My understanding is a general rate increase of 4% plus the 8% levy means a 12%
slog to the property owner, this flows on to tennant. Many business will not benefit at all from this
scheme , not even from existing residents so for them the return to their business from increase
supposed, will be zero and levy an economic buden for no gain. Again, world wide research I could
find no glowing reports on how thaese schemes benefit the business person or the regions In genearal,
it seems to be a ditch attempt to generate money on the hope it returns extra visitors. That return
has to be significant for any benefit to apply. At the very maximum it should only be considered for
those that stand to benefit directly from increased tourist traffic. On Australian community scrapped it
before implementing as they realised it wouldnt work. Maybe a tourist association with volunary
rnembership would be more worthy of consideration. If the people proposing this feel it will work
please provide the EVIDENCE from other communities that it has, This is the world of evidence based
decisions, where s it? That avidence has to be hard core facts, not words Given the apparent lack of
that where then does the proponents prove to us this will work. Eidence,Bvidence , Evidence

Probably the best incentives that could be offered to local businesses is to encourage our wealthy
asset rich council to reduce rentals on its properties for a set period of time so that new businesses
can get established. For a vibrant CBD we need an ecclectic array of businesses and to attract that
there has to be incentives other than advertising.

24,

view

There has been little consultation with businesses in regards to this levy and no actual business plan
55 detailed to work out if this is a viable option to consider. From what we see, this is nothing more than
* another money grab by the council and a form rate raising. 4 more detailed plan as to what the
money is for and how it is proposed to be spent is required.

SMALL BUSINESS IS ALREADY STRUGGLING IM THE CURRENT ECONCMY, AMD INCREASED RATES
WILL PUT MORE PRESSURE OM. ALREADY, 25% OF SHOPS IN OUR CENTRE ARE WACANT (AND THIS
IS COMPARATIVELY GOOD COMPARED TO THE LAST 3 YEARS) - A FURTHER LEVY WILL ALSO DETER
NEW BUSINESS FROM CPENING. IN THE PAST, THE COC HAS BEEN BIASED AND LED BY PECPLE
SIMPLY THERE TO PROMOTE THEIR OWN BUSINESS - IT SEEMS THAT THIS PLAN WILL POTENTIATE
THE PROBLEM A5 THEY WILL BE GIVEMN MORE FUMDS TO USE AT THEIR DISCRETIOM,

view

26. view

what are you thinking Ballina council, how many mare barriers to doing business in the local area, do

27, you wish to put up. Find a cow and milk it, not the local business owners.

view
While T do agree with a business levy in principle. Until crystal clear guidelines as to how it will be

28.  spent are produced and laid out in writing I strongly disagree with asking for approval to charge a view
lewy,

ClassApps.com ©2008
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CHAMBER OF COMMERCE
C ting the Busii Cammunity on the Plateau

RECORDS
SCANNED

18 DEC 2013

Paul Hickey

General Manager
Ballina Shire Council
PO Box 450
BALLINA NSW 2478

Dear Paul,

SUBJECT: BALLINA SHIRE PROMOTION AND DEVELOPMENT - BUSINESS RATE
LEVY - YOUR REF: 1348

| refer to your letter dated 8 July 2013 advising at the June 2013 ordinary meeting of Council
It was resolved to provide $50,000 in funding in 2013/14 to assist with business promotion
activities and secondly to pursue a proposal to introduce a Business Rate Levy (BRL) in
2014/15 {o generate promotion funds on an on-geing basis. '

| am pleased to advise the AWCC remains committed to the BRL concept for the reasons
outlined below:

In coming to this decision we have taken into consideration the finding and recommendations
contained in the Jenny Rand and Associates Report (2002) and the Business Options,
Opportunities and Sustainability Toolkit (BOOST Report 2008).

That the BRL funding initiative should be considered part ¢f the 'bigger picture' and overall
commitment by all levels of Government in partnership with industry to assist and support the
2,000 small businesses throughout Australiza who in a difficult economic climate employ 7
million people. For example, the NSW Business Chamber "Small Business - Toe Big o
lgnore” campaign; Buy Local Project and Small Business Friendly Council Accreditation
Program.

In addition, Destination NSW, together with the NSW Government has developed a plan to
focus on rebuilding the NSW economy. Growth in the visitor economy has been identified as
a vital component necessary to achieve this particularly in regional NSW. A Regional Visitor
Economy Funding Program has been established to provide investment into the regional
visitor economy with the ambitious aim to double overnight visitor expenditure by 2020, In
terms of the Ballina Shire 29% of businesses directly depand on the visitor economy. (BOOST
Report 2008}

AWCC held 2 general meetings (5/11 attendance 30 & 4/12 attendance 40) open to non-
members and the public in order tc determina the level of support for a Shire wide levy to
raise funds for additional business promotion and development activities., While we
acknowledge there were some concerns raised about how the funds will be expended we did
not hear a compelling reason why the business cemmunity should not support the BRL.

We also support the proposed 3-5 years duration and governance arrangements. From our
experience as a small local Chamber the perceived level of responsibility, accountability and

P Box 597 Alstonvile NSW 2477 email: info@alstonvillewollongbar.com.au Phone; 0458 445 569
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work load associated with the BRL presented a disincentive for members to join the 2013
Chamber Executive.

Therafore, our preferred option is far funds to ba held in a council tfrust with all expenditure
on busiress promation and development approved by a panel consisting of representatives
from the business community with council having a minerity position on the panel. Our
expactation is for some pre-planning to occur in the form of a business/marketing plan
developed by the BRL panel in consultation with the business community that is equitable
and transparent with clearly defined milestones and measurable outcomes.

As a local Chamber of Commerce we strive to serve the greater good of the whole
community by bringing people and resources together to create value that ne single
individual can create alone. Qurgoal is purpose maximisation and the BRL is considered the
catalyst rather than the objective for connecting the business community an the plateau.

We feel the potential sacial and economic benefits of the BRL for the business community far
oul ways the risks and it would be a lost opportunity for the business community rot to

Alstonville Wollengbar Chamber of Commerce
12 Pecember 2013

" PO Box 697 Alstonville NSW 2477 email: Info@salstonvillewollonabar cor ay_Phone: 0458 445 569
ABN: 93 230 596 458  Incorporation: INC9890617
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Sandra Bailey

From: Paul Hickey

Sent: Tuesday, 10 December 2013 12:49 PM
To: Sandra Bailey

Subject: FW: Proposed Ballina Shire Business Levy

From: president@lennexchamber.com.au {mailto:president@lennoxchamber.com.au]
Sent: Tuesday, 10 December 2013 12:48 PM

To: Paul Button President
Subject: Proposed Ballina Shire Business Levy

Good afternoon,

You are receiving this email because you took the time to email us, phone us or attend our consultation
regarding the proposed 8% Special Rate Levy on Ballina Shire Businesses.

We have considered your feedback, including emails and letters from local businesses, outcomes of a public
consultation meeting on the 27th November and many informal conversations with business owners,
Property owners and some tenants have also completed an online feedback survey regarding the levy, issued
by Ballina Shire Council. We would like to thank those who took the time provide their feedback.

While we can see the potential benefits of the proposed business levy, it is clear that there is currently
insufficient support for the initiative by businesses in Lenmox Head. The main reasons provided were that
business owners wanted the freedom to continue investing in marketing and development activities on an
individual basis. There was also a lack of trust in the funds being administered by Ballina Shire Council and
a feeling that not all business types would benefit from the initiative.

Based on this feedback, the Lennox Head Chamber of Commerce will advocate to be excluded from
the proposed levy.

We acknowledge that while there is insufficient support for the levy in Lennox Head, the case may be
different in other areas of the Ballina Shire where there is a greater need for economic development
initiatives. We encourage businesses in other parts of the Ballina Shire to provide their feedback directly to
their local Chamber of Commerce on the issue of the business levy.

We would also like to remind you that the Chamber's only revenue comes from its membership fees - which
are just $132 per year, which is less than $3 per week. This small investment allows the volunteer
committee to organise a range of activities to support local businesses, including events such as the Love
Lennox Carnival, workshops, and 18 networking events every year.

We will soon be launching our 2014 membership drive, so we ask that you strongly consider re-joining or
becoming a new member of the Chamber of Commerce. You can join online now at our website,
www.lennoxchamber.com.au, and we will issue you an invoice in January. The more members we have, the
more we can do to support our local business community!

If you have any further enquiries about the business levy, or the process we took to arrive at our decision,
please do not hestiate to contact me on 0488247887 or president@lennoxchamber.com.an

Yours Sincerely,

Kiri Dicker

President

Lennox Head Chamber of Commerce

Ph: 0488247887

Email; president@lennoxchamber.com.au
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Sandra Bailey

From: Paul Hickey

Sent: Tuesday, 10 December 2013 1:12 PM
To: Sandra Bailey

Subject: FW: Business Levy

From: president@lennoxchamber.com.au [mailto: president@lennoxchamber.com.au]

Sent: Tuesday, 10 December 2013 1:01 PM

To: Paul Hickey; Ballina Chamber of Commerce and Industry; info@alstonvillewollongbar.com.au; Caroline Klose;
David Wright External; peterc@ProfessionalsBallina.com.au

Subject: Business Levy

Good Afternoon All,

Some of you may or may not have received the correspondence I sent out to our members this afternoon
regarding the Special Rate Levy.

We consulted our members extensively on this issue and could not find anyone willing to publicly support
the initiative and several key members of the business community totally opposed to it.

We discussed it at our committee meeting last night and despitc my efforts to 'sell’ the initiative to the
committee, the opinion of the committee was that she should not support it

Unfortunately the timing of this decision comes at a time when we are trying to attract new members to the
Chamber. We are also still in the process of rebuilding relationships that have been strained in the past. I
feel like had we have supported a largely unpopular initiative like this at this time, we would have risked
loosing existing members (several threatened not to re-join) and dissuade new members from joining. Since
we have such a small annual income, totally derived from membership fees, this would have really
jeopardised our plans for 2014,

For what it is worth, I believe it initiative well designed to take into account the lessons learned from
previous towns and cities and to put maximum control in the hands of local Chambers of Commerce. [ hope
vou are more successful than me in convincing your members of its benefits.

Please let me know if you have any questions on our position. I'lf circulate a similar email to all Councillors
prior to the January meeting.

Thanks

Kiri Dicker

President

Lennox Head Chamber of Commerce

Ph: 0488247887

Email; president@lennoxchamber.com.au
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[P ——

BUSINESS NAME: | CONIL VC— anwz %O\’} %EP\—UY\/

pare: VO, V2. 2002,

Dear Nadia,

RE: PROPOSED ORDINARY BUSINESS RATE LEVY

Can you please cohvey to Paul Hickey from Ballina Shire Council our suppart and acceptance of the ) |
shire-wide proposed ordinary business rate levy of 8%.

We agree with the concept and are pleased to contribute to business develapment pragrams and

additional business promotion. o

Kind Regards, I

ALl ¢ Stk |
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dazzle

BUSINESS NAME: Az =z LD dé%i%w@‘%

DATE: UEs- N2 ' \'&

Dear Nadia,

RE: PROPOSED ORDINARY BUSINESS RATE LEVY

Can you please convey to Paul Hickey from Ballina Shire Council our support and acceptance of the
shire-wide proposed ordinary business rate levy of 8%.

We agree with the concept and are pleased to contribute to business development prograris and
additional business promotion, s

Kind Regards,
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_1& MKEANE

CONCRETE REPAIR & WATERPROOFING

* Waterproafing
= Concrete Repolishing & Grinding
* Surface Preparation
» Epoxy Coatings
Lic No 66687

PHONE JiM
M: 0418 633 502 . F: 6686 0952 . H: 65686 0174

—/ 7 ' ') ) / A . ‘ Lo B -~
BUSINESS NaME: ) & (1 K@%\\Q CC/;’J( KETE IZE?UH;'R “ Ur{fsﬂrjﬂém"/&}@

oate:._ - |2 1R,

Dear Nadia,

RE: PROPOSED ORDINARY BUSINESS RATE LEVY

Can you please convey to Paul Hickey from Ballina Shire Council our support and acceptance of the
shire-wide proposed ordinary business rate levy of 8%.

We agree with the concept and are pleased to contribute o business devetopment programs and
additional business promotion.

Kind Regards,

“‘fl/&ﬂiﬁ— wAG
4
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Staple business card to top.

ad
* Structured Steel

BUSINESS NAME:MM
DATE: \5/1A3
/e

Dear Nadia,

RE: PROPOSED ORDINARY BUSINESS RATE LEVY

Can you please convey to Paul Hickey from Ballina Shire Council our support and acceptance of the
shire-wide proposed ordinary business rate levy of 8%.

We agree with the concept and are pleased to contribute to business development programs and
additional business promotion.

Kind Regards,
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COMNGRETE PUMPING

perswE
oL G2t

SERVICIMG ALL AIREAS

+

BUSINESS NAME: bﬁwwﬂ (%\C‘AL{TE:/QJ Pl G

=
DATE: 3\l 2'\ =

Dear Nadia,

RE: PROPOSED ORDINARY BUSINESS RATE LEVY

Can you please convey to Paul Hickey from Ballina Shire Council our support and acceptance of the
shire-wide proposed ordinary business rate lavy of 8%.

We agree with the concept and are pleased to contribute fo business development programs and
additional business promotion.

Kind Regards,
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Plumiig Cal (02) 8888 2585
After Hours (02) 8854 3602

- Malntenance Plurmbing
- Flumblng & Draining
- Roofwark, Gutteting

LP Gasfitting

Sewer Mcins & Pump Stations
Residential, Commericial & Industral

0-Be

5

e
_ 67 Bentinck Street

BUSINESS NamE:_FREE FAo BirpucTS Pty Ao ([swrees)

Ase ewryersc #s:omey 4 RicunnosoN
oate: S —/2 13

Dear MNadia,

RE: PROPOSED ORDINARY BUSINESS RATE LEVY

Can you please convey to Paul Hickey from Ballina Shire Council our support and acceptance of the
shire-wide proposed ordinary business rate levy of 8%.

We agree with the concept and are pleased to contribute to business development programs and
additional business promotion. ..

Kind Regards,

3 Nordsom

S wnoin.

Council ovdy Haowing o dunoids Poadion oo

D wvo veots
2 pNo Castivg yole
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STACKS Z THE LAW FIRM

52 Tamar Strogt

P( Bus 1459
our reference: Nathan Luke Ballina N5W 2478
your reference: T 0266816599

F 0766516244
wywy stacklaw comeau/balling

5 December 2013
EMPLOVMENT LAW

Ballina Chamber of Commerce & Industry WORKPLAGE LAW
PO Box 444 COMPENSATIDN LAWY
CONVEVANCING
BALLINA NSW 2478 FROPETY L
COMMERCIAL LAY
BY EMAIL ONLY INSOLVENCY
FAMILY LA
LITIGATION

) WILLS & ESTATES
Dear Nadia,

RE: PROPOSED ORDINARY BUSINESS RATE LEVY

Can you please convey to Paul Hickey from Ballina Shire Council our very strong support and acceptance of
the Shire-wide propasad ordinary business rate levy of 8%.

We agree with the concept and are pleased to contribute to business development programs and additional
business promotion.

Such a levy will be a powerful ool for the local business community and enable it to carry out tasks and
activities focussed on commerce and industry.

Such levies are implemented in many commercially successful towns. | have personal knowledgs of the
similar fund that has existed in Port Macquarie for a number of decades. It has been instrumental and a very
major factor in the commercial success of that town.

Yours faithfully

NATHAN LUKE
Partner
enc Email: nfuke @stackiaw.com.au

BALLINA

Liahility limited by 2 schame appraved under Professional Standzrds Legistation STACKS/BALLINA P/L ABN BT 124 246 797
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Sandra Bailey

From: Paul Hickey

Sent: Wednesday, 4 December 2013 11:48 AM
To: Sandra Bailey

Subject: FW: Ordinary Business Rate Levy - 8%

From: Ballina Chamber of Commerce and Industry [mailto:info@ballinachamber.caom.au]
Sent: Wednesday, 4 December 2013 10:55 AM

To: Paul Hickey

Subject: FW: Ordinary Business Rate Levy - 8%

From: Brett Lacey [mailto:blacey@hwns.com.au]
Sent: Wednesday, 4 Decernber 2013 9:12 AM
To: Ballina Chamber of Commerce and Industry
Subject: RE: Ordinary Business Rate Levy - 8%

Hi Nadia

On behalf of HWNS and Summerland House Farm, | am supportive of this business rate increase, for the
promation purposes you have outlined.

Regards

Brett

Brett Lacey
Executive General Manager Businesses

Hause with No Steps

Alstonville Office

PO Box 9 Alstonville NSW 2477

tel 02 6628 0610 fax 02 6628 3718

mob 0409 458 774 email blacey@hwns.com.au

facebook | twitter [ website

Proudly supporting the National Disability Insurance Scheme www.ndis.org.au

This email is intended for the named reciprent/s anly. it may contain confidential cr commercially
sensitive information. If you are not the intendad recipient you must not reproduce or distribute
any part of the email, disclose its contenis to any other party, or take any action in reffance on it.
If you have received this email in error, please advise the sender by reply email and delete the
email from your computer. Please consider the envircnment before you print this email.
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Sandra Bailey

From: Paul Hickey

Sent: Menday, 25 November 2013 6:08 PM

To: Sandra Bailey

Subject: FW: Levy on Business Properties 2014/15 for business promotion & develepment.

From: Ballina Chamber of Commerce and Industry [mailto:info@ballinachamber.com.au
Sent: Monday, 25 November 2013 6:04 PM

To: Paul Hickey
Cc: Caroline Klose
Subject: FW: Levy on Business Properties 2014/15 for business promotion & development.

From: Coral Campbell [maitto: dccamp@bigpond.com]
Sent: Tuesday, 26 November 2013 5:23 PM

To: Ballina Chamber of Commerce and Industry
Subject: Levy on Business Properties 2014/15 for business promotion & development.

In reply to a letter from Ballina Shire Council dated 6th Nov; 2013 regarding the above. | am the owner of
5/216 River Street, Ballina. This group of shops has also been known as Park Mall Plaza.
Although, one does not want to pay more for rates etc; than you have to, | can see there could be some
merit in the
proposal.

For those owners who feel the same as | do, [ am sure, they would feel, if possible,
that they would like to be informed of how the levy is used, &, if possible, the results.
I have tried to bring up the survey for Ballina Shire Council on my computer, & have had no luck in that
regard.
Sincerely yours, Coral L Campbell.
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BALLINA BRAKE EXHAUST & CLUTCH

Specialist Parts & Service Since 1984

A ACN 0BO-027-319, ABR 14-080-927-319
. 313 River Street
; Ballina NSW 2478

Ph: (02) 6686 5505

2005 = Winner MTA State NSW Business Bucellence Awards Fax: {02) 6686 9098
2006 - Winner MTA Regional Business Excellence Awards

2006 - Winner MTA Country Member of the Year

2008 - Finalist Ballina Business Excellence Awnrds

A/H: 0408 865 505
2012 - Finalist MTA Scate N3W Awards for Excellence

Rosscoll Pty Ltd

313 River Street

Ballina NSW 2478

22/11/2013

Ballina Chamber of Commerce & Industry
P.0. Box 444

Bzllina NSW 2478

Could you please convey to Paul Hickey at Ballina Shire Council, our acceptance of the proposed

‘ Dear Nadia,
|
: shire wide levy 8% on the erdinary business rate,

We agree with the concept and are pleased to assist in the business development programs and
additional business promotion.

|
| Yours faithfully

I Ross & Colleen Trease

‘ P: 02 6686 5505 F:02 6686 9098 E: admin@ballinabrake.corg.ay

Ref:1508
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Sandra Bailey

From: Nadglen/Dovire - Patricia <nadglen@westnet.com.au>
Sant: Monday, 11 November 2013 7:48 AM

To: Ballina Shire Council

Subject: re levy reply #1509

reply #1509

Property 25 Owens Crescent Alstonville
The levy sounds fine as fong as the money is not wasted

Regards
Patricia Kingdom
General Manager

Dovire Pty Ltd T/as

Nadglen Pharmaceutical
Ph: 02 6628 1555
Fax: 02 6628 1918

Email: nadglen@westnet.com.au
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The General Manager

Mr. Paul Hickey

Ballina Shire Coungil

40 Cherry St, Ballina

email: council@ballina.nsw.gov.au

05/12/2013

Dear Sir,

.
Re; Your reference 1509 — Ballina Shire Business Promotion & Development

L4

| am opposed to a compulsory 8% levy on Ballina Shire CBD rates to fund a
promotional campaign for the following reasons;

Most commercial leases require the tenant to pay outgoings i.e. rates, as the
landlord | don’t feel it is my place to commit my tenants to an addihlt;_aj cost.
e

Most of our tenants are offices which do not require promotion.

At least one of my tenants is very successfully promoting his own business
without help from third parties.

If the proposal is that advantageous to business | would imagine that those

businesses who would benefit frorm the prometion would be enly too keen to
make a voluntary contribution.

Yours Faithfully

Ao

Jennifer Kelly

Forf 2
106-108 Tamar St, RECORDS
11 Grant St, SCANNED
11-13 Kerr St,
23 Piper Drive, 18 DEC 2013
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The General Manager

Mr. Paul Hickey

Ballina Shire Council

40 Cherry St, Ballina

emait: council@ballina.nsw.gov.au

051212013

Dear Sir,

Re; Your reference 1509 — Ballina Shire Business Promotion & Development
| am opposed to a compulsory 8% levy on Ballina Shire CBD rates to fund a
promotional campaign for the following reascns;

Most commercial leases require the tenant to pay outgoings i.e. rates, as the
landlord | don't feel it is my place to commit my tenants to an additional cost.

Most of our tenants are offices which do not require promotion.

At least one of my tenants is very successfully promoting his own business
withaut help from third parties.

If the proposal is that advantageous to business | would imagine that those

businesses who would benefit from the promotion would be only too keen to
make a voluntary contribution.

Yours Faithfully

i

Ricky Brett Kelly

RECORDS
SCANNED
106-108 Tamar St,

19 DEC 2013
11 Grant St,

! 1M1-13KerrSt, | T
23 PiperDrive, — =ETNO

For/
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PBUNNINGS

5 December 2013

Cr David Wright

Mayor of Ballina Shire Council
Ballina Shire Council

PO Box 450

BALLINA NSW 2478

Dear Cr Wright,

RE: BALLINA SHIRE BUSINESS PROMOTION AND DEVELOPMENT

! refer to your letter dated 6 November 2013, in which you were inviting feedback on the proposed
Business Promotion and Development Levy.

Business requires flexibility to tailor their investment and marketing dollars to suft their own
agendas. When Bunnings commenced the development of the new Ballina Warehouse, we were
well aware we were under no obligation to retain the Big Prawn, its demolition having being
already approved.

We are delighted with our decision to preserve, relocate and upgrade this icon despite the cost
being well in excess of $250,000.

We feel our contribution to the community through these actions has been significant, provided a
boost to the local community and generated renewed interest in the area.

Perhaps a voluntary levy would be more appropriate should businesses wish to participate.

Yours sincerely

Hasts”

-

Andrew Marks
General Manager - Property
Bunnings Group Limited

Bunnings Group Limited 16-18 Cato Strest Telephone ; +(61) 3 8831 9777

A.B.N. 26 008 672 179 Hawthom East, Victorfa 3123 Facsimlle ; +(61) 3 8831 9444

A member of the Wasfarmers Limited Locked Bag 3004 Wab : www.bunnings.com.au

Group of Companies Hawthom Viclorla 3122
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Sandra Bailey

From: Ballina Golf & Sports Administration <admin@ballinagolfclub.com.au>
Sent: Tuesday, 10 December 2013 3:44 PM

To: Ballina Shire Council

Subject: Ballina Shire Business Promotion and Development - Comment

1509

In reply to the above correspondence.

The Board of Directors of the Ballina Golf & Sports Club have dicussed and considered the proposed business
development plan.

While seeing the merit in the initiative the Club feels that the financial contribution proposed is excessive.

The Ballina Golf & Sports Club currently invests a large amount of money into the marketing and advertising of our
facility which we feel already brings visitors to our region.

Our Organisation feels a levy in the vicinity of $300 would be a suitable contribution for the proposed plan that
would not be an excessvie imposition.

We trust our feedback is of value and assists in your endeavours.

Regards

Mark Whiting

General Manager

Ballina Golf and Sports Club Limited fameson Avenue, {PO Box 7057) EAST BALLINA NSW 2478

Phone: (02) 6686 2766 Fax: (02) 6686 3744
Email: admin@ballinagolfclub.com.au
www. ballinagolfclub.com.au
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RECORDS
SCANNED
B & E Boyle
g - DEC 2013 34 & 36A Smith Drive
Ballina NSW 2478

""""""""""""""""""""""" Ph. 0427012014
BI22013 | e

The General Manager
Ballina Shire Coungeif

Dear Sir

Please find attached a petition regarding the proposed increase of 8% to the business
rates for commercial properties in Ballina Shire Council.

The petition contains over one hundred signatures from business owners and

commercial property owners in Ballina and Lennox Head opposing the proposed levy.

We have collected these names in a very short amount of time, and only one person
that we spoke to was in favour of the proposal.

We hope that this demonstrates the overwhelming majority of business owners in
Ballina are opposed to this plan.

Regards

N2

Brian & Liz Boyle @
K E/ZUB/ZE'
VisNy

COUNTER
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- Atlas Avwnings -
HOME IMPROVEMENTS

N.2_.W BL-4274B QLI BL-24565

17 Bheatbher S5t Ballina W.sB.w {02)5§686878S%
7 Holland St Goonellabamh N.5E.W (02)6§56241531
2/2-4 Amber Drive Sth Tweed N.E.w (07)55247411

4 December 2013

Mr Paul Hickey

The General Manager
Ballina Shire Council
PO Box 450
BALLINA NSW 2478

council@ballina.nsw.gov.au

Dear Sir,

Re: Ballina Shire Business Promotion and Promotion Levy

As a business owner in the Ballina Shire it has come to our attention that Ballina Shire Councit is
considering the introduction of the above mentioned levy and we wish to provide the following
feedback in relation to that proposal:

To date our landlord has not provided any information or consulted with us conceming the
proposed levy, although our lease would require us to pay such a levy. It was only by chance we
received information regarding the proposal yesterday that was within the time frame to provide
feedback. We question why the details of the proposal were not delivered direct to each business
premises and do not feel that all business tenants will be aware of the proposal or have had the
opportunity to comment on the proposal.

We strongly object to the imposition of the above mentioned levy for the following reasons;

-  We do not believe such a levy will result in an increase in our business activity either
directly or indirectly.

- The levy will benefit those in the retail and hospitality industry.

- Many businesses and local government departments in our shire do not support local
businesses engaging contractors, consultants and purchasing outside the Baliina Shire and
we therefore find it is at odds with the imposition of such a levy when they themselves do
not support local business.

- Concerned that a large part of the proposed levy will be absorbed into administration costs.

- Before such a levy is imposed the type of marketing campaigns and business development
projects proposed together with detailed business plans and budgets should be made
available for consideration.
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- Details of the proposed panel to handle the funds should be made available prior to
implementation so businesses can truly judge if it is representative of ALL types of business
that would be required to contribute to such a levy.

What assurances will there be for businesses that if introduced the levy percentage will not
be increased over time, together with the increase that will naturally occur due to ever
increasing rates.

- The Lismore levy is a classic example of a levy that is imposed on all for the benefit of a
few with the “Come to Heart Campaign” having a distinctly retail focus and therefore should
not be sighted as an example of a successful campaign that benefits all.

- The imposition of such a levy that cannot be passed on to Business tenants due to existing
leases that could not have anticipated such a levy creates another disincentive to invest in
business properties in the Ballina Shire.

- Unless the Council is contributing to the levy | would question why Council would be entitled
to a position on the panel that approves expenditure.

Consegquently we do not support the introduction of a Ballina Shire Business Promoticn and
Development Levy and would appreciate be kept informed of developments relating to such a
levy.

Yours faithfully,

Brett Bowman
Director
Nagaur Holdings Pty Ltd

Cc David Wright, Mayor Ballina Shire Council
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Reeve Management Pty Ltd (ABN 41-235495947), rading as

fit!

11 Kerr Si, Ballina - 02 6661 5580
Fax: 02 947 55 444

email: ballina@sportspower.coim.au

5 December 2013
The Manager

Ballina Shirc Council
c/o email

Ballina NSW 2478
Dear SivMadam

Re: Ballina Shire Business Promotion and Development Levy

Thank you for the opportunity to submit an opinion on the above proposed levy.

Firstly, I whole-heartedly support the concept of Council working with the local Chamber of
Commerce and local businesses. The well-being of locally-owned small business is vital to the well-
being of the region in general.

However, [ do object to the imposition of a levy.

1. Tt needs to be very clear that a levy on property owners is a levy on the tenants, Landlords will
simply pass any levy directly onto the business owners, so we cannot be under any illusion that

property owners will ultimately pay this levy.

2. T submit that it is not the role of Council to compulsorily collect marketing funds from its
community. We are fortunate to live in a democracy founded on freedom and capitalistn, where
each person stands or falls based on the werits of their own efforts. 1t is the role of each
business to spend funds to promote their own business in the manner that they feel most
appropriate, and if those businesses chose to participate in a joint promotion, then that should be
their choice, not one imposed on them without choice.

3. In support of the above, [ draw to your attention the highly-successful marketing campaigns
undertaken by Byron United (Byron Bay’s Chamber of Commerce) over recent years. This was
coordinated by Byron United with voluntary contributions by businesscs (and a small
contribution by Council). Those who did contribute gained direct benefit, with links on
websites, listings in directories and flyers, and invitations to important events. [ agree with the
concept of promoting the Ballina Shire, but it should be a voluntary cooperative model, not
one enforced and dictated on all businesses.
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4, 1also take issue with the zoning of this levy. Tt makes sense for the businesses of the CBD to
group together to jointly promote the CBD, just as the tenants of Ballina Fair jointly promote
that location. However, our business, in particular, whilst zoned as part of the CBD, is not
practicaliy part of it. We are a destination business, akin to bulky goods. Our shoppers come
to us as a result of the significant marketing effort and budget which we spend, the vast majority
of them driving in their cars and parking in our parks. We DO NOT benefit from the general
walk-past traffic that businesses in River Street and Tamar Street do, and we DO NOT benefit
from co-location with offices, where staff wander down at lunch-time to buy some shoes. Seo it
is not fair that tenants in our particular area, which are destination businesses, contribute to this
levy which will, in the end, be to the benefit of CBD traders.

So if the levy does go ahead, I would implore vou to drawn the boundaries of the levy based on
genuine foot-traffic modelling, rather than an arbitrary zoning line.

5. Further to this point, if the levy does go ahead, it is unreasonable to levy it on businesses which
already spend a significant amount of marketing budget. Our business is on local TV nearly
every week of the year, mentioning “Ballina™ by name and in print on every single ad. I would
contend that we are “doing out bit” already, and so would suggest that a levy exemption or
reduction‘rebate be considered for businesses who can genuinely demonstrate that they are
already promoting their business in Ballina, and upon whom a levy would simply be a further,
and egregious, impost,

6. As an aside, I would question the strategic benefit of the marketing activity which results from
the Tevy. Tn the case of Byron United’s martketing, it was very specifically aimed at South-East
Queensland tourists, to increase visitor numbers to the Shire which bencfited all businesses and
residents. I infer (from media reports) that the Ballina levy is aimed more at assisting CBD>
retailers, so is it only CBD property owners who will be levied? Is it a long-term strategic
marketing effort, or a short-term sales spike (eg. coordinated “sale weekends™). Who is the
target audience, and is it viable to target them (eg. it is fanciful to suggest that we will be able to
market to Lismore residents 1n the hope that they might come down to the Ballina CBD to do
their shopping, when there is a strong a compelling shopping offering there). [n short, [ further
object to having a Tevy imposed when it is not completely ctear what the objeetive and the target
market is, and that there 15 a sound business case.

Thank you again for the opportunity to submit my thoughts. I am certainly not opposed to Council
working with local business to promote the region, but I do not believe a compulsory levy is the
dAnswer.

I would be happy to provide further input tn person or on the phone if requested.

Yours sincerely

'__fc;:\ ] E
Ciq_.—i-—".—/ i
James Reeve

Dircctor
0417 788 323
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Sandra Bailey

From: Frank Lynch <frank.lynch@bigpond.com>

Sent: Thursday, 5 December 2013 9:24 PM

To: Ballina Shire Council

Subject: Reference 1509 = Ballina Shire Business Promotions and development

The General Manager
Mr Paul Hickey

Dear Paul,

| am writing to oppose the 8% levy on rates as an owner of the following properties.
1. 106 /108 Tamar Street, Ballina
The tenant is North Coast GP Training which is an office used for the training of doctors to manage and train
their own practices, for the North and Central Coast. The 8% levy would be of no benefit to this tenant and only
an extra cost of doing business.
2. 12 Grant Street, Ballina
The tenant here is Work Cover. This is a government department office and promotion of the CBD is absclutely
of no use to them.
3. 11-13 Kerr Street, Ballina
The tenant is Sportpower. This business is already spending an enormous amount of money on advertising and

is a bulky goods destination store. This business would not benefit from this levy.

4, 75-77 River Street, Ballina
This tenant , Bank of Queensland, again would not benefit from this levy.

Finally, I belfeve that this levy should be on a voluntary basis, for businesses who would benefit from it, and
particularly for businesses in River St, CBD. A levy that is similar to that of Byron Bay.

I trust you will consider these matters as they relate to these properties.
Regards,

Frank Lynch
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The General Manager
Mr. Paul Hickey
Baltina Shire

40 Cherry St Ballina
26/11/2013

ear Sir,

Re; Your reference 1509- Ballina Shire Business Promotion & Development

T am opposed to a compulsory 8% levy on Baliina Shire CBD rates to fund a promotional campaign
for the following reasons,

Most commercial leases require the tenant to pay outgoings i.e. rates, as the landlord T don't feel it
is my place to commit my tenants to an additional cost.

Most of our tenaats are offices which do bot require promotion.

At least one of my tenants is very successfully promoting his own business without help frons third
parties.

if the proposal is that advantageous to business [ would imagine that those businesses whao wenld
likely beaefit trom promotion would be only too keen to make a voluntary payment,

Yours F;tthf’\llly @\)4

DON /3 =1

RECORDS
SCANNED

4 - DEC 4

Bee NO! st i,
Bat8H NB! oo irinisnisessneen
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The General Manager
M. Paul Hickey
Ballina Bhire

40 Cherry St Ballina
26/11/2013

Dear Sir.

Re; Your reterence 1509- Ballina Shire Business Promotion & Development

I am opposed to a compulsory 8% levy on Ballina Shire CBI? rates to fund a promotional campaign
for the following reasons,

Most commetcial leases require the tenant to pay outgoings L.e. tates, as the landlord [ don't feel it
is my place to commit my lenants to an additional cost.

Most of our tenants are offices which do not require promotion.

Al least one of my tenants is very successfully promoting his own business without heip from third
parties.

1§ the proposal is that advantageous to business 1 would imagine that those businesses who would
likely benefit from promotion would be only too keen to make a voluntary payment.

Yours Faithiully

pgﬁ RECO
Dauit BECK, SCANNED

4~ DEC zu13

Doe No: e i
_Batch No: ...

S A e
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Sandra Bailey

From: Betetec Industries Pty Ltd <speakers@aaronhifi.com.au>
Sent: Wednesday, 4 December 2013 9:36 AM

To: Ballina Shire Council

Subject: Ordinary Business Rate Levy - 8%

Attn: Paul Hickey,
Below is an Email I sent to Nardia. 1 send you a copy as a courtesy.

Regards,
Hume.

Dear Nardia,

I can see your intentions are very honourable and you seem to be making every effort to try and help the
local businesses.

BUT.... On this occasion I think your idea (all be it with good intentions) may help some of the local
retailers but it's overall effect will be negative and unjust.

I note you have referred to the objectors as the vocal minority but I can be quite confident in saying that, in
my experience of talking to may local people who are effected with this proposal, the overwhelming
majority do not want it, that includes retailers.

You have not consulted properly with the people most effected, the rate payers. Furthermore your link and
web site has been down for most of the so called conciliatory process.

As to my personal position, all my sales over the years have been Australia wide and International. Is it fair
that money should be garnisheed from me to prop up other businesses? I have been bringing wealth into this
area since 1991 and now you want penalise me?

I think you should be first setting this shire up to make it easy and economical to shop locally (eg: car
parking and lower infrastructure costs). I think you have the cart before the horse. Also I think you should
give thought to the economic timing of this proposal. In tough economic times an effort should be made to
lower costs not increase the size of bureaucracy.

I have run a successful business for over 30 vears and have even tried to set up such an idea within my own
industry. It failed!!! It If you are at all interested please ring me on 02 66860277 or 0417 860277 I can give
you a whole raft of reasons why this idea will fail to have the desired effect.

In parting I know you have you mind set at present but in the interest of fair play I think given what I have
stated above the very least you could do is extend the conciliatory process until at the very least the end of
February.

Yours Sincerely
Hume L'Estrange.

|

e ST T
TR

AARON
LOUDSPEAKERS

17 De Havilland Cr

Ballina NSW 2478

® 0266860277

@ www.aaronnificom
Speakers@aaronhifi.comn.au

|
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Sandra Bailey

From: Paola Rickard <paclarickard@gmail.com>

Sent: Tuesday, 3 December 2013 4:31 PM

To: Ballina Shire Ceuncil

Subject: Feedback: Ballina Shire Business Promotion & Development

RE: Ballina Shire Business Promotion & Development
To whom it may concern,
| am writing on behalf of the South Ballina Sand Quarry {SBSQ) owners (260 South Ballina Beach Rd Keith Hall).

$BSQ have received correspondence from Council re a proposed additional levy for business promotions. SB5Q
strongly disagree with this additional levy and will not support it.

$BSQ are unable to see how such levy would be of any benefit to the promaotion of their business, as it is a small
sand quarry operation, which already pays high taxes and levies to various levels of Government,

SBSQ will strongly oppose any additional cost to their business.

Kind regards,
Paola Rickard on behalf of the South Ballina Sand Quarry owners

PS: we have also compiled the on-line survey

Paola Rickard
Project Manager - Senior Environmental Planner
Managing Partner
Land & Fire Assessments Pty Ltd
Mob. 0427 809 352
Email: paolarickard@gmail.com

Web: www.landandfireassessments.com.au
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Sandra Bailey

From: Brian Boyle <brian@gemcuts.com.au>

Sent: Tuesday, 12 Naovember 2013 9:458 AM

To: Ballina Shire Council; info@ballinachamber.com.au
Subject: Ref 1508, Business Rate Increase

Dear Sir

We object in the strongest possible terms to the proposed increase of 8% to the business rates we are paying
for our property,

We will not receive any benefit from this type of promotional levy as we are not a Main Street business and
do not rely on passing traffic.

If there is any levy it should only apply to those businesses that will receive a possible return from
advertising. This would be better achieved by the Chambers levying their members and/or asking for
veluntary contributions,

Our rates are already extremely high and we receive very little in return from the Council for what we pay.

Qur road (Smith Drive, West Ballina) is a potholed mess with no curb and guttering, no street lighting, poor
signage and receives only minimal maintenance from the Council. Sections of the road are in urgent need of
resurfacing and the drainage is woefiil in wet weather.

Perhaps the Council should consider providing basic infrastructure before wasting our money on this type
misadventure.

We are so strongly against this levy that if we are charged for it we would seek legal advice about our
requirement to pay it.

Regards

Brian & Liz Boyle
34 Smith Drive
West Ballina
NSW 2478

Ph 0427012014
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Ballina Shire Council,

Your Ref,1509

I write to tell you how appalled | am at your proposal to impose a levy on businesses in the
Ballina Shire to promote business and development.

To even think that you can promote and advertise my property to my benefit better than |
currently do belies belief. Council’s track record in business management and promotion is well
documented with Wigmore Arcade a mess, Pelican 181 unlet for over 12 months and an industrial
estate for sale but with no signs indicating just that.

I promote my business through targeted advertising in the Yellow Pages and promote and
advertise on line. I pay professionals to mow lawns and clean the premises and have attractive signs
to promote the business to the public.

We have had a 100% occupancy rate for at least the last 10 years and nothing you can do
will improve that.

I do not want you to give the Chamber of Commerce 550,000 of ratepayer's money. The
Chamber operates for the benefit of its members and should be separate to Council. If | see g
benefit to me by joining the Chamber then | will make that decision. | do not want you to make it for
me nor do I think that the general ratepayers should contribute via the $50.000. Your treatment of
ratepayers money again tells me that you have no understanding of what it is that we want from
Councit.

I don’t want any part of this proposal. As | previously stated, | will make my own decisions
on how to allocate my advertising and promotional funds and decide whether | join the Chamber of
Commerce.

If you are determined to arbitrarily impose the 8% rate rise, it should only go onto those
businesses that have some chance of gaining a benefit. That is, the businesses in the CBD and
shopping mall areas. To impose it (the rate rise) on businesses that already do their own promotion
effectively is appalling.

Yours sincerely,

R.J. Maiden

Verway Pty.Ltd.

Ordinary Meeting Attachments

. B ‘I
Ballina Shire Counci Page 151 of 195

23/01/14



10.7 Business Promotion and Development Levy - Consultation.DOC

Sandra Bailey

From: Margery Fitzgerald <margeryfitzgerald@gmail.com>
Sent: Monday, 2 December 2013 4:13 PM

To: Ballina Shire Council

Cc: info@ballinachamber.com.au

Subject: proposed levy/attention Paul Hickey

Good Afternoon Paul,

Re: Ballina Shire Business Promotion and Development notice of 6th November 2013.

T'have read the correspondence with interest and advise of my objection to the proposal.

My industrial property at 43 Piper Drive Ballina currently pays $6000.00 per annum in council
rates.

This proposed levy for promotional purpose is advertising ,which in consultation with the other
business owners at my property agree that should be done at a business owners discretion and
need.

We are also unanimous that this promotion would have little if no effect on increasing our
business activity.

John Fitzgerald

Ordinary Meeting Attachments
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The General Manager

Mr. Paul Hickey

Ballina Shire Council

40 Cherry St, Ballina

email: council@ballina. nsw.gov.au

02/12/2013

Dear Sir,

Re. Your reference 1509 — Ballina Shire Business Promotion & Development
I am opposed to a compulsory 8% levy on Ballina Shire CBD rates to fund a
promotional campaign for the following reasons;

Most commercial leases require the tenant to pay outgoings i.e. rates, as the
landlord | don't feel it is my place to commit my tenants to an additional cost.

Most of our tenants are offices which do not require promotian.

At least one of my tenants is very successfully promoting his own business
without help from third parties.

If the proposal is that advantageous to business | would imagine that those

businesses who would benefit from the promotion would be only too keen to
make a voluntary contribution.

Yours Faithfully

Tracey Hunting
For/

108-108 Tamar St,
11 Grant St,

11-13 Kerr St,

23 Piper Drive,
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¢ Avondale
Alstonville
Wyee Point
RECORDS . Jewells
28/11/2013 SCANNED LIFESTYLE COMMLNITIES
et i 2~ DEC 2013

General Manager
Ballina Shire Council

Po box 450 DOC NO v ssnes
Ballins, NSW. 2478 Batch NO . oveess s
Dear Paul,

Re: Ballina Shire Business Promotion and Development

Thank you for the opportunity o make comment on the concept of a proposed 8% shire wids business
property owner’s Jevy to raise funds to undertake “additional business promotion and development
activities”.

As a rather different and unique ‘industry’ to most of those in what | assume would be your target group, we
being a Retirement Village and Aged Care Facility don't believe, that the type of promotion you would be
undertaking would be of any benefit for us, yet we would be a main contributor to any levy imposed.

We have a very specialized, relatively small target group and as such we need to tailor our mavrketing in a
way that portrays a specific message to a specific group. Marketing already imposes a substantial fiscal
impost on us in an industry where we are being expected to do mare at an evar increasing level on an ever
reducing budget. .

Council rates and charges already represent a very substantial part of our budget oncost with the total
organisations land rate component for the current billing period, in excess of $50,000. An expected 3%
increase for next year is viewed with concern, however, and additional possible 8% increase is viewed with
absolute alarm at best and as a potential disaster at worst.

The following comments are made as a result of close and frequent dialogue with suppliers, sub-
contractors and businesses within the Ballina Shire and beyond.
The absolute majority of camments from a whole gamete of businesses is negative on two broad subjects:
1. Ever increasing on-costs, with regards Federal, State and Local Government charges; and
2. The ever continuing reduction in net income with many business owners commenting that they are
in reality, actually working with an ever increasing net loss and that they don't know how much
longer they can continue.
Surely one easy but obviaus indication of the state of any eccnomy is the number of vacant shops in the
Ballina and Alstenville CBD.

If your example in your ¢orrespondence, that of Lismore in the Northern Rivers, who has had a special rate
levy in place for 16 years is designed to engender enthusiasm for the extension of the scheme to the
Ballina Shire, then let me assure you that it does not do what you have intended.

If you want to see a struggling, dare | say a 'dying' CBD environment just do a count of the empty shops
around the main CBD block of Lismore. This must indicate the financial viability of small to medium
business in Lismore.

This surely begs the question, what has the collection of a very large sum of money over a substantial time
period done for the area? .

Alstonville Lifestyle Community

Owniad and managed by
77 Pearces Creek Road, Alstonvilie NSW 2477
é A_DVENT]_ST P: 02 6628 1944 | F: 02 6620 3634 | E: infoadventistseniorliving.com.au
A A, SENIOR LIVING susw www.adventistseniorliving.com.au | ABN. 51 104 269 221
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| am somewhat up to date with the business situation in Lismore in as much, as my wife and I ran a
business there far over 13 years.

I do not want to be unkind when | say that it may well be that councils needs to get a more accurate feel for
how businesses in their areas are travelling (suffering). Most businesses | know personally would think that,
to put it in the vernacular, ‘Christmas had come’, if they could get even a 3% increase in income each year
as councils all over Australia do and many get an even higher percentage than this.

| believe, it is entirely probable, that if you implement the suggested 8% rate increase as you are proposing,
you will single handed be responsible for a significant number of Ballina Shire businesses closing their
doors with the resultant loss of employee jobs and the reduction in rale income to the Council.

| also note that in your correspondence you propose that the levy would remain in place for a maximum
period of five years and then would be the subject of further consultation with business property owners.
Unfortunately based on political history, the last example that of Premier Carr's 3 by 3 levy | da not share
your confidence.

In short, on behalf of my organisation, WE DO NOT support the implementation of an 8% rate levy for the
purpose of “additional business prometion and development activities”.

Yours sincerely,
1

Stuart G Hillier | Site Manager

=7 Avondul
Alstomville ; ;
VAN Prie @
B | AR

Adventist Senior Living

77 Pearces Creek Road
ALSTONVILLE NSW 2477
P: 02 6628 1944

F: 02 6628 3634

E: stuarthilier@adventistseniorliving.com.au
www.adventistsenioriving.com.au
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26 November 2013
To the Ballina Shire Council RECORDS
SCANNED
2 - DEC 2013
To whom it may concern;
DOC NG oot

The ratepayers of 74 Ballina Street Lennox Head, which include; Bateh No

- Fedelia Florence Gibbon - property owner and resident
| - Debbie and Robert Weir - Licensees of Lennox Head Licenced Post office
- Neil Kennedy - Kennedy Surveying Pty Ltd
do not agree to the proposed rate increase to promote Ballina Shire wide business promotion.

We feel it is an unnecessarily high cost input at a time when we are struggling to reduce costs.

We feel the basic cost benefit analysis to our businesses will not be positive.

The estimated increase to our rates appears to be double of that indicated by Ballina Shire Council
and we feel that this would be an unacceptable increase in our business running costs.

Lennox Head, having about 10% of the total business rate revenue for the whole of the Ballina Shire,
would be far better off funding it's own pramotional projects, as we would get directly more
business promation for our money instead of funding Ballina Shire wide business promotion
projects, in effect receiving an unacceptable high increase to our council rates to fund Ballina Shire
Council projects, the far majority of which would be untaken in other towns outside of Lennox Head.

We therefore cannot support and disagree with your proposed levy to increase our rates to fund the
Ballina Shire Council Business Promotion Fund.

Yours Sincerely,

Fedalia Florence Gibbon
%—-d‘-«..
-~

Debbie Weir

e

Robert Weir
| M

Neil Kennedy

%
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29™ November, 2013 y RECORDS

BALLINA SHIRE COUNCIL SCANNED

PO BOX 450 1 - DEC 201

BALLINA 2478 0B NO v mceresssressmssessiessensssss
I Attention: Mr. Paul Hickey Batch NO ooy

Ballina Shire Business Promotion and Development

Dear Sir,

Your recognition that local business’ need to be kept competitive during current difficult times is to
be commended. As a Landlord, | am however opposed to the raising of funds through Rate
increases.

You mentian in your letter that the levy would help business’ that are struggling. | am sure you
realise most commercial Leases include clauses that outgoings, such as Rates, are to be paid by the
tenant, If the Landlord were to pass on the proposed Rate levy, surely this would be a further
impost to the viability of the business. No doubt tenants would argue that the Landlord should
“wear” this cost. I'm sure most Landlords have renegotiated rents favourable to their tenants during
the past econamic uncertainty and also have had to accommodate increases in outgoings such as
Rates, Land Tax, Insurances etc. Landlords too are feeling the pinch!

Most business have an advertising component in their budget. Smaller business’ feel the need to
promate their particular product locally. Other national firms promote their company or their brand
on a national scale from which they feel they gain the most benefit.

‘ Having been in business in Ballina for over 40 years (now retired) in real estate and tourism | fully

appreciate the benefits of promotion. We advertised and promoted Ballina at our own expense and
whilst we and our owners benefited so did other business’ due to our expenditures. Any promotion
and advertising campaign is expensive and ) feel that Council’s allocation of $50,000 is inadequate
and needs to be revised for promation of the town In apprapriate areas away from here. Such
funding should come from other income streams, not Rates.

Thank you for the apportunity of expressing my opinion regarding your idea an funding possible
promotion.

Youérsfa&hfullv, M
DAVID J. CLARK

10 Central Avenue,

East Ballina 2478

Director: Brulana Pty Limited

Properties: 119 to 125 River Street and 161 to 163 River Street, Ballina
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Sandra Bailey

From: Glen Wright <glen.seabreeze@bigpond.coms

Sent: Saturday, 30 November 2013 7:56 AM

To: Ballina Shire Council

Subject: Ballina Shire Business Promotion and Development Response
Glen Wright

LLCP Pty Ltd

Trading As

Ballina Seabreeze Holiday Park

344 South Ballina Beach Road

South Ballina 2478

Phone: 02 66863300

Mobile: 0428863900

Fax: {Ring First) 02 66863900

Email: glen.seabreeze@bigpond.com
Website: www.ballinaseabreeze.com.au
ACN: 105040613

ABN: 15766176597

29 October 2013

Subject: Ballina Shire Business Promotion and Development

in response to the ietter from General Manager Paul Hickey requesting an 8% increase in our business
rates to raise funds for additional promotion and development activities,

| am against any further increase in rates or increased involvement of Ballina Council in my business.

I have owned and operated this business since May 2005 and in that time | have learnt the hard way
nothing the Council says or does can be trusted. When Council Officers such as Gavin Spring are irrefutably
shown to have failed in the execution of their duties and proven to have lied about same Council just
moves them sideways prior to Court.

After Court cases finish and Council’s insurers are forced to pay out very large sums of money in
compensation then remaining Council staff have a payback mentality and issue order upon order
supposedly under the guise of their Regulatory and Consent role.

In another instance a different Council Officer Vince Hunt signed off on the 5 Year License for the Caravan
Park Just prior to my purchase without even bothering to inspect the park first. His Superior in Council then
sent a memo to all Council Staff ordering them to send all correspondence for the Seabreeze Caravan Park
to Cauncil’s Insurers for vetting prior to sending it to me without informing me of what had occurred.

I can go on and on however the comment from General Manager Paul Hickey that sticks in my mind when |
made a complaint about Sewerage Officer Gavin Spring was quote: “Gavin is a valued member of the
Council team”

These people live in a fairy floss world with unlimited access to public money and little or no
accountability.

Regards,

Glen Wright
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Claude Watson
14 Banksia Ave
Lennox Head NSW 2478

29.11.2013

Ballina Shire Council
40 Cherry St
Ballina NSW 2478

Cr David Wright

In response to your letter in regard to the Ballina Shire Business Promotion,
having been a property owner for many years I have found it has been harder to
retain tenants over several years. There would likely many different reasons for
this, but one of the main one is it is the cost of running a small business and to
able to make a profit to survive. When I see business in Lennox Head closing and
vacant shops all over the shire [ would abject to another impost bean added.
Aleng with ever increasing rates and other costs including competing with
online, with business operating out of home and to many markets the cost of
operating a bricks and mortar style business has become all most impossible to
sustain.

Yours sincerely

Claude Watson
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26 November 2013
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Paul Hickey DOC NO oo
Ballina Shire Council 1
PO Box 450 Batch NO......ocoovi

BALLINA NSW 2478

Dear Paul

Reference — 1509
Ballina Shire Business Promotion and Development

Thank you for your correspondence dated 6 November 2013.

WE DO NOT support the introduction of a shire wide levy to raise funds for additional business
promotion and development activities.

Yours sincerely

Graham Crowe Rodney Crowe

o

Ballina Shire Council Ordinary Meeting Attachments
23/01/14 Page 160 of 195



10.7 Business Promotion and Development Levy - Consultation.DOC

Sandra Bailey

From: paul scanlan <pjscan@bigpond.net.au>

Sent: Wednesday, 27 November 2013 4:45 PM

To: Ballina Shire Council

Subject: Ballina Shire Business Development and Premotion

The General Manager,
Mr Paul Hickey,
Ballina Shire,

40 Cherry Street,
BALLINA, NSW 2478

Dear Sir,

Your Reference: 1509 - Ballina Shire Business Development and Promotion

| am totally opposed to a compulsory 8% levy on Ballina Shire CBD rates to fund
a promotional campaign.

After discussion with our tenants, they feel they have the ability to promote
their businesses to the standard they require and would be opposed to any
additional costs.

They maintain the outgoings {e.g. rates etc) are high enough now.

I sincerely hope these concerns are taken into consideration in the decision
making.

Yours faithfully,
PAUL SCANLAN
for PG and G Scanlan
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Sandra Bailey

From: East Coast Polyurethanes <eastcoastpoly@eastcoastpoly.com.au>
Sent: Monday, 25 November 2013 2:18 PM

To: Councilior David Wright

Cc: Ballina Shire Council

Subject: Recent communication re 8% increase in rates for business in BCS
David Wright

| refer to a recent letter we received from you regarding the suggestion of increasing council rates for
businesses so the extra money can be used to help promote the area.

I wish to advise that | do not agree to this approach. | want to pay the minimum | need to pay for the council
services and then maximise the fund | use to advertise in a manner | see fit.

I have misplaced this letter, could you email me another copy so that | can be sure | have address all of my
issues with it.

Regards,
Wayne McDermott

East
Coast
Polyurethanes

Ph: 02 6686 0253

Fax: 02 6686 0274

Email: eastcoastpoly@eastcoastpoly.com.au

web : www.eastcoastpoly.com.au

The information an this document is supplied without recommendation or guarantee, It doas not make claim to be free
from patent infringement. East Coast Polyurethanes Pty Ltd cannot accept liability for loss or damage through use of
any information contained within this document. Whilst these technical details are based on expert knowledge,
practical experience and laboratory testing, successful application depends upon the nature and conditions in which
the products are supplied, Users must, by comprehensive testing, evaluate this product in their own application.All
moulding remains the property of East Coast Polyurethanes. All quotations are based on East Coast Polyurethanes
terms and conditions available at your request.
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Sandra Bailey

From: Janeane Burke on behalf of Ballina Shire Council
Sent: Tuesday, 26 November 2013 3:33 PM

To: Sandra Bailey

Subject: FW: In ref to your letter 1509

From: Trish Anlezark [mailto;trish8@dodo.com.au]
Sent: Tuesday, 26 November 2013 3:12 PM

To: Ballina Shire Council
Subject: In ref to your letter 1509

Dear Sir,

Could not access the on line survey site, couldn't find it.
our username is 291774

password 774

We would like to tender our No vote

Thank You

Mr R I & PE Anlezark
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Sandra Bailey

From: Garry Tully <garrytully@gmail.com>

Sent: Tuesday, 26 November 2013 6:44 PM

To: Ballina Shire Council

Subject: 8% Rate levy for Promotion of Ballina CBD

The General Manager

Mr. Paul Hickey

Ballina Shire

40 Cherry St Ballina

26/11/2013

email: councili@ballina.nsw.gov.au

Dear Sir,
Re; Your reference 1509- Ballina Shire Business Promotion & Development

T'am opposed to a compulsory 8% levy on Ballina Shire CBD rates to fund a promotional campaign for the
following reasons,

Most commercial leases require the tenant to pay outgoings i.e. rates, as the landlord I don't feel it is my
place to commit my tenants to an additional cost,

Most of our tenants are offices which do not require promotion.

At least one of my tenants is very successfully promoting his own business without help from third parties,

If the proposal is that advantageous to business I would imagine that those businesses who would likely
benefit from prometion would be only too keen to make a voluntary payment.

Yours Faithfully
Garry Tully

For G. & M. Tully
Mountdrift Pty Ltd
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Sandra Bailey

From: Paul Starkey <paul.starkey@frogleysoffshore.com.au>

Sent: Monday, 25 November 2013 10:33 AM

To: Ballina Shire Council

Ce: info@lennoxchamber.com.au; info@ballinachamber.co.au;
info@alstonvillewellongbar.co.au

Subject: Ballina Shire Business Promoticn & Development-Proposed 8% rate levt

Dear Sirs

I am a business owner in Ballina, own my own property and employ 12- 14 peaple. From the start | oppose any sort
of levy on property owners/business’ in the Ballina shire. The following is my reasoning
1. Most property owners are not the proprietors of business which operate out of their premises, any increase
in rates will be passed onto the business proprietors who are already struggling
2. Business owners would rather, asa whole, be in control of their own promotions, they know what works
and where best to put their marketing dollar
3. Any levy that raises the amount of money that is touted in the letter circulated would at some stage lead to
some sort of beaurocratic charge or employment of a “promotions officer” which would lead to wastage of
funds
4. Asa business owner who is heavily into promation of my business nationally not locally any levy would be
an impost not needed , whenever | have promoted locally Ballina Council have been very quick to charge
“Commercial fees” for all attempts, more help would be much more beneficial to my business by way of
waiver or reduction in fees charged to local business for promotions and the like instead of the unilateral
increase in rates to a portion of the community who have not asked for it.
| oppose any sort of Levy

Yours Faithfully
Paul Starkey

Lestar Pty Ltd
Frogleys Offshore
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Sandra Bailey

From: Dianne Robinson <dlramerald@gmail.com>
Sent: Friday, 22 November 2013 11:29 AM

To: Ballina Shire Council

Subject: suggested increase in rates

Lance Scerri from 38B Smirh Drive lot 4 DP1032296

I would just like to note that i only rent the premises out and am not an ongoing business and the $200 odd
inerease in my rates would be puiting more strain on me for paying my rates as i am still paying for my
sewerage system installed several years ago and feel that only the businesses that may benefit from this
suggestion should join the association.
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Bailina Shire Council
40 Cherry 5t
Ballina NSwW 2478

Dear: Mr P Hickey

Re:Proposal 1509

PH & H Swan
1 Whitewater Court
East Ballina NSW 2478

20" November 2013

Ballina Shire Business Promotion and Development

As the owners of 11-13 Southern Cross Drive Ballina, In these very hard business times we

would like to decline from your proposal.

y 2

Peter Horace Swan

Ballina Shire Council
23/01/14
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Sandra Bailey

From: Stan Gelding <stanlleygolding@bigpond.com>

Sent: Friday, 22 November 2013 8:20 AM

To: Ballina Shire Council

Cc: Sharon Cadwallader; Ken Johnston; Paul Worth; Robyn Hordern; Jeff Johnson; Councillor
Keith Johnson; Councillor Sue Meehan; Councillor Ben Smith; Councillor David Wright

Subject: Fw: Marketing Levy Plus Other Matters

From: Stan Golding

Sent: Thursday, November 14, 2013 3:44 AM
To: Ballina Council

Cc: Ballina Council

Subject: Marketing Levy Plus Other Matters

I would refer to you letter dated 29th July, 2013. | have deliberately waited some time to answer your
reply to my E Mail dated 23rd July,2013. To be frank with you I am hugely disappointed that a number of
Councillors, including the Mayor, chose not te respond to my E Mail . | thank those that did. | make the
following comments. 1} Marketing campaign. Your comments together with the latest letter are noted.
However your observations regarding the activities concerning shop proprietors. property owners and
their responsibilities only confirm to me your lack of knowledge and experience regarding marketing,
merchandising and selling.You are apparently not greatly versed with the idiosyncrasies of commercial
leases. 2) Fawcett Park Café, |still stand by my original comment. The whaole episode, including the
insurance matter, is a shambles. 3) Wigmore Arcade. Similar to above , only more so! 4) Ballina Fair. Has
absolutely no refevance to River Street. 5) Multi storey complex. Wigmore Area. Read your own
brochure. You don't compare apples with granges. Where did you dream the 50% from ? It doesn’t apply
and would never happen. The shops at the front to Tamar Street were originally meant only to be a bonus.
The offices above are a pie in the sky. | would suggest almost impossible to market. If you were to
construct office space above Wigmore Arcade you may have half a chance. The air space above the lane
could also be utilised. As it is now well into November, How are your previously stated forecasts
progressing. | would be most interested to know how much rent has been lost to the ratepayers overall, 6)
Shelly’s On The Beach. Make up your mind. Surely if Council finalises purchase of the remaining required
land for the new lease you would have some control over the matter. Is there in fact a current valid

lease? 7) Parking. Purchase of 74 & 78 Tamar Street is a good move. We'll see how long development
takes to complete. However both these lots do not repiace the original parking spaces utilised for other
purposes. | am not interested in your offer. Engage the original person / agent who ran into a brick wall
last time. 8} Council staff. My response is that the buck stops at the top. The General Manager is paid big
money to be a manager. Do a bit of internal investigation. That's what the job is paid for. 9) Levy. My
original comments stand. | certainly do not consider constructive criticism to be negative ¥ COMPLEX
ISSUES” are mostly created by unnecessary red tape. | would suggest that after 50 years in retailing and
marketing | would have more than a few clues about the issues. Whilst | have noted your list of
achievements | would suggest some have been on various agendas for a long time. In conclusion | would
remind you of an old saying. “ You don't need the effects of a recession when you have Local Government
“. Regards, Stan. Golding.
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Sandra Bailey

From: Ron <ron,vansetten@intermobility. com.au>

Sent: Wednesday, 20 November 2013 6:27 AM

Te: Ballina Shire Council; info@lennoxchamber.com.au; 'Ballina Chamber of Commerce?;
info@alstonvillewollongbar.com.au

Cc: ‘davidwright@ballina.nsw.gov.au'; 'robynh@ballina.nsw.gov.au’,

‘kenj@balling.nsw.gov.au’; 'smeshan@ballina.nsw.gov.au’; 'ersharerc@nor.com.au’;

‘effiohnsen@ballina.nsw.gov.au’; 'keithw@ballina.nsw.gov.au’;

‘kjchnson@ballina.nsw.gov.au’; ‘bens@ballina.nsw.gov.au’; 'pworth@ballina.nsw.gov.au’
Subject: Proposed levy on business properties

To whom it may concern,

I refer to the letter dated 6 November 2013 outlining a proposal to increase the rates on
business properties.

Whilst the idealism behind this proposal is to be commended, businesses in this area can little
afford to pay out more for what can only be regarded as a dubious return on investment,

Any business in this area will already have in place a marketing and advertising strategy. These
are individual and unique, as they should be, and the business operators ought to have full
control on whatever expenditure they choose to put towards promotion of their business.

The size of the levy is irrelevant. The fact that a levy is proposed at all is the issue. Let’s not
mince words. This is a tax, another burden on business that is completely inappropriate.

The letter suggests that an ‘expert panel’ deliver on this project. Businesses would rightly want
to know the composition of the panel, what the ‘checks and balances’ are, how the panel would
guarantee fair distribution, what businesses are targeted, what businesses miss out, and a host
of other questions the answers to which demonstrate very clearly an adequate return on
investment and fairness across the board. Quite frankly, this proposal raises far more questions
than it answers. No business owners that I have spoken to are in favour of the proposal, and
see it as further interference to their businesses.

There are two ways forward on this issue. Firstly, simply scrap the idea. Alternatively, have
Council fund the trial period, to ascertain for itself just how complex an issue this is. Any
successful business is completely capable of conducting its own marketing and advertising
campaign, a fact that each Chamber of Commerce should have acknowledged before signing up
to this proposal.

A solution of much greater benefit is for Council to actively promote the area in terms of
tourism. There is evidence of the success of this already, demonstrated with the growing
popularity of the Ballina Airport. With the opening of the bypass, Ballina would benefit by
becoming a family holiday destination — a goal perhaps partially achieved already.

In conclusion, much as there is altruistic merit in the levy proposal, the entire suggestion is
quite flawed. If the authors of this proposal are serious about improving the business levels of
this area, then promote tourism with Council funding - that’s why we pay rates.

Regards,

Ron van Setten

Managing Director
NR Mobility and Scooter Solutions
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Sandra Bailey

From: Sandra Bailey

Sent: Tuesday, 19 November 2013 1:03 PM
To: Sandra Bailey

Subject: Objection - Proposed 8% business levy

Mrs M Pearson {on behalf of LR & M Pearson) phoned to say that they object to the proposed 8% rate levy {property
223 North Creek Road). They are pensioners and they pay the rates on their building, not their tenant. They won't
be able to pass anything extra onto their tenants and businesses are also struggling.

Sandra Bailey | PA to the General Manager & Mayor
General Manager's Office
Ballina Shire Council

www.ballina.nsw.gov.au

p: 6686 1273 |
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MK and HG PETTY, PO BOX 554 BALLINA NSW 2478 '

Telephone 02 6686 2309 or 0427854200 Email gailpetty@bigpond.com

11 Novernber 2013

The Mayor,
Ballina Shire Council,
PO Box 450
BALLINA NSW 2478

Dear Sir;!

Re: Ballina Shire Business Promotion and Development - Reference 1509

We have recelved your letter dated & November 2013 regarding the Council’s intention to levy an
8% increase in rates for all Commercial and/or industrial property in the Ballira Shire for
promotional purposes. *

We lodge our objection to any broadbrush approach to this rate increase on industrial property-on
the basis that the property we own is a storage unit located in a complex of storage units. Unit5, 14
Piper Drive, Ballina was purchased by us and is used solely for the purpose of storing personal ,
praoperty including a boat. It has no water connected and no toilet facilities. We derive no income
from this unit and would receive no benefit from any promotional advertising or activities.

'Furthe'r, we note from your letter that the Council intends to levy an 8% increase on business rates i
over and above any general increase in the 2014/15 rate base. The Business and Business base

amount rates paid for the previous financial year on our property amounted to $555. An 8% rate

increase would be calculated at $44.40 not the $13 quoted in your letter. That would be in addition

to the general rate increase for the 2014/5 year. It appears that clarification of the financial impact

of this proposal is required.

Yours sincerely, . EE%%&ES
&//w - 19 N0y A3 -
I DOG NE! v nmst s
Gail Petty ' BAEA NO! 1
MK and HG Petty ' .
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Sandra Bailey

From: Russell Kelly <rik_58@yahoo.com>

Sent: Monday, 18 November 2013 12:03 PM

To: Ballina Shire Council

Subject: Shire Wide Levy - Commercial andfor industrial property

Dear Sir/Madam,
In relation to a letter I received dated 6 November 2013 Ref. 1509, author Paul Hickey.

We strongly disagree with the proposed increase in our rates for owners of commercial and/or industrial
property if the property concerned is not a business and the ownership of that property does not derive a
profit or is operated as a business or commercial venture,

We wish to advise that our property 4/8 Cessna Cr, Ballina. is a PRIVATELY OWNED STORAGE SHED
and is not used for any business or commercial purposes and does not produce any income and we are not
Business Owners.

We believe that the proposed 8% increase on our rates is unfair and totally unreasonable in our
circumstances as we will receive absolutely no benefit as we are not a business. In our case this would
result in an extra unnecessary extra cost from a proposal only designed to benefit business owners. Just
because the council refers to the property as a commercial and/or industrial property does not mean that all
owners of these properties run businesses from them.

We propose that your levy, if introduced, is applied to business and commercial entities only (We don't even
hold an ABN) and not private non profit ordinary rate payers who happen to own a premises that the council
wishes to classify as commercial and/or industrial property.

Regards

Russell and Jane Kelly
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Sandra Bailey

From: lennoxsurf@ozemail.com.au

Sent: Wednesday, 13 November 2013 9:34 AM

To: Ballina Shire Council

Subject: Ballina Shire Business Pramotion & Development

We are the owners of Shops 2, 4 & 5 /71 Ballina Street Lennox Head. With regard to your 8% increase on rates, we wish express
our concern with this idea. We strongly object to any increase in rates to business owners. | think that Council should be aware
that with our shops and most other owners of retail space, all putgoings including rate increases are passed on to the tenant. |
think that most owners would pass the increase to their tenants, (with most leases stating tenants pays all outgoings).  With this in
mind we believe that retailers have enough expences without another increase inrates.  lan & Debbie Gordon

Ballina Shire Council Ordinary Meeting Attachments
23/01/14 Page 176 of 195



10.7 Business Promotion and Development Levy - Consultation.DOC

Sandra Bailey

From: Paul Hickey

Sent: Tuesday, 12 November 2013 11:48 AM
To: Sandra Bailey

Subject: Col Gradell - Lennox Head

Number of properties

Can't pass onto tenants — does not support — gross rental
Does not support

Can you register please

Paul Hickey | General Manager
Ballina Shire Council

www.ballina.nsw.gov.au

p: 66864444 | f; 0266867035 | m: 0415683339
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Sandra Bailey

From: Katherine Tully <Katherine@eastcote.com.au>
Sent: Tuesday, 12 November 2013 11:51 AM

To: Ballina Shire Council

Subject: Promotion and Development

Further to your correspondence recelved 11% November in relation to our property in Ballina regarding the 8%
increase in the business rates.

Please note that we are against the increase.

Thank you & Regards

Katherine Tully

JV Property Management Pty Ltd
Suite 4/47 Park Road

MILTON QLD 4064

Tel 07 33680200

Fax 07 3368 0293

E-mail katherine®eastcote.comay
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Sandra Bailey

From: Louise Phali <spholi@bigpond.net.au>
Sent: Monday, 11 November 2013 2:47 PM
To: Ballina Shire Council

Subject: rates levy on businesses

Nol No1 Nol We are struggling to pay the rates as it is DON"T add an additional burden to businesses.You feel it
MAY help but it May be the straw that breaks the camel's back and make people decide to give up.There are certain
non-touristy businesses that would show little, if any benefit from advertising and it is unfair that they are expected to
help promote those that can benefit when they are trying to keep afloat themselves.
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Sandra Bailey

From: dbwilliams <aluma-@bigpond.net.au>

Sent: Monday, 11 November 2013 2:34 PM

To: Ballina Shire Council

Subject: Ballina Shire Business Premotion and Development

To whom it may concern.
Re: Ballina Shire Business Promotion and Development

We own 2 industrial properties in Ballina
Hogan Street
Ray O'Neil Crescent

I am unable to access the web site www.ballinabusiness.com.au to complete the survey
) object to a levy via the rates on Businesses in Ballina,

1/ Businesses at these premises promote their businesses themselves and 100% of the money used goes
to where they want to use it.

2/ A percentage of the rates is the most unfair way of levying a fee as it has no relation to
the turnover of a business,

3/ If a business thinks this idea has merit let them subscribe to it. Don't take the freedom of that choice
away from them.

4/ A business levy would be an extra financial burden on the already struggling businesses.

If the premises are used purely for storage a business promotion and development levy on the rates will
not help
those tenants.

A business promotion and development levy on the rates will not help fill an empty shed only the
national economy will
and this levy has no positive effect on any economy.

Finally the only people this levy will benefit will be the promotion company who are doing this program.

Regards

Derek Williams

Director

Ermax P/L

The Aluminium Company P/L
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Jack Cunningham from Cutana Hat Company at Russeliton Industrial Estate

Phoned to advise that he strongly objects to any proposed business rate levy. He is definitely
nct in favour of paying anything. He didn’t want to complete the on-line survey but rang to voice
his concerns. Believes it is an imposition on businesses that they cannot afford.

Sandra Bailey
8 November 2013
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Sandra Bailey

From: Paul Hickey

Sent: Tuesday, 26 November 2013 10:54 AM
To: Sandra Bailey

Subject: FW: Business Levy meeting
Attachments: image001.jpg

From: president@lenncxchamber.com.au [mailto: president@lennoxchamber. com.au]
Sent: Tuesday, 26 Movember 2013 10:43 AM

To: Ballina Chamber of Commerce and Industry; Caroline Klose; Paul Hickey; info@alstonvillewollongbar.com.au
Subject: Fwd: Business Levy meeting

Thought this one was worth forwarding!

Kiri Dicker

President

Lennox Head Chamber of Commerce

Ph: 0488247887

Email: president@lennoxchamber.com.au

From: Kingscliff Chamber <info@kingscliffchamber.com.au>
Subject: Business Levy meeting
Date: 26 November 2013 9:19:26 AM AEST

To: "president@lennoxchamber.com.au" <president@lennoxchamber.com.au>

Hello Kiri,

Thank you for your message about your special meeting.

| am sorry that due to a prior commitment | will not be able to attend as | would have liked to sit in as an
observer.

The Kingscliff Chamber has been working with Murwillumbah and Tweed Chambers in suggesting such a
levy to Tweed Shire Council.

We have forwarded your message to some of our business minded Councillors suggesting that they need
to keep up with other progressive Councils.

| would appreciate knowing how the members Lennox Chamber respond to the idea at your mesting
tomorrow.

Thank you
Yours sincerely,

Dennis Eyre
Secretary

Shop Where You See This Sign

Kingscliff & District Chamber of Commerce
www.kingscliffchamber.com.au
info@kingscliffchamber.com.au

0416 751 681

PO Box 1014 KINGSCLIFF NSW 2487

Ballina Shire Council Ordinary Meeting Attachments
23/01/14 Page 186 of 195



10.7 Business Promotion and Development Levy - Consultation.DOC

4

The General Manager
Ballina Shire Ceuncil:

P

" 6 DEC 2013

Vil IaY
COUNTER

» We the undersigned business owners and/or ratepayers in the Smith Drive Industrial
Area wish to object strenuously against the proposed 8% rate increase, or any rate
increase at all, that has been propesed to fund a promational lavy.

* The Chambers of Commerce of Ballina Shire do not represent our interests,

s This type of advertising will not increase our business turnover.

o We already arrange our own advertising and marketing campaigns to target cur
particular market segments.

* Such a levy will not help owners of commergial and industrial properties and service
businesses outside of the CBD

¢ Businesses in Baliina are already finding it hard going without a new Tax being imposed

upon them.
Name Address Phone # Sigst /A
e T aer| Bovncdwater P | 0901 582 1527 %%%
(o (Bffer | s oot ldzg567427

'Bt‘lc‘r\ %‘Q

24 Spa e bes

04270120

nﬂor < fog Be
“Soﬁ\.\ M Mo - & §

Pob Dordge 2o S

Lz logie  |2bA Sravmw DL ok OV O S Ay ——
(gt . H?95Cucb7[¢bm oo300315% | (i O
e [0 (iR | ([ ylquo | M
)ean TSanou ¢ Seafl Dy e}?‘S’é’a.S"/on g~ I~
). Cocks | Brooduatec £ oz ooraro | gl
&\5\(&\0\3 GprooAM\eJﬂ&& O £ 22840 4 \k-
T 0Ll 36B-Snrsm Da| 04900023/ }%\_/
/ﬁa.;m'-&w\ B S b O | Lg13377 AL
Moo Sl VA S O | (6313317 M,

Gl 1IesB| 3 Beompromrer | mRR09908 ﬁ— /
m"' 32 gm0 | pyib— 259w /

Ca_hifa_

"lﬂ- ﬁm .

e Shopping S
o oSt [ Lo, TLEEFI SIS,

‘\(\ Dr l‘\)?_ ;

Ballina Shire Council
23/01/14

Ordinary Meeting Attachments
Page 187 of 195



10.7 Business Promotion and Development Levy - Consultation.DOC

Name Address Phone # Signatl;lre "
:uiir&ﬁ%:ﬁ:n SwilH Duve 46EboR1I cﬂf/ ’% -
;;;;Z‘L&:\:a srnth Dwr Lh L9989 45 ‘pt///"/ %,
DALMY it 0 k4818414~ Ty
oun HORSON (- BapRowTER L. | ON-00 99 L1 |
EE’;"'L“QTEE e ravpha . | bb 81y SO0 r
ﬁm ke oo e | bb B 500 : \

E’[‘%ﬁ,‘[ cor Py Soutenncasst - | GE ToL, 66T yln/ m /
P eyl ], G5B 66985 -
f‘;’élggﬁ%%m Al ton s el 68515773 4 N
2 @é/m 1 o, B G505 3817
Tea | somwmesrasoe | 4586 T7E7

Pa’:f_ deoy U‘DSQ. Zﬂv L?,\,-m.( Mo?ﬁ ol
1 OFFES |feme. ST SIS gITE

C%M %ﬁﬁi?cw ‘ CdbbSus0d’,
1T nPP’\glmJ PRI o | 04orase3qa. |
s sbeis |35 Caied 66261066
CosarONE |25 G | DS

s 1 C Lk | 656 gpe
NAR a0 Nsm,'i. oYoowLE? ¥
Borrn w%‘s’w}h Dot OYly Ht w
BIRoy

Ballina Shire Council

23/01/14

Ordinary Meeting Attachments

Page 188 of 195



10.7 Business Promotion and Development Levy - Consultation.DOC

The General Manager
Ballina Shire Council:

» We the undersigned business owners and/or tatepayers of Bailina Shire wish 1o object
strenuously against the proposed B% rate increase, or any rate increase at all, that has
been proposed to fund a promotional levy.

¢ The Chambers of Commerce of Ballina Shire do not represent our interests.

e This type of advertising will not increase our business turnover.

+ We already arrange our own adverlising and marketing campaigns to target our
particular market segments.

» Such a levy will not help owners of commercial and indusirial properties and service
businesses outside of the CBD

s Businesses in Ballina are already'ﬁnding it hard gaing without a new Tax being imposed

upen them.
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The General Manager
Ballina Shire Councik:

* We the undersigned business owners and/or ratepayers of Ballina Shire wish to object
strenuously against the proposed 8% rate increase, or any rale increase at all, that has B

been praposed to fund a promatienal levy.
® The Chambers of Commerce of Ballina Shire do not represent our interests.
* This type of advertising will not increase our business tumover.
e We zlready arrange our own advertising and marketing campaigns to target our
particutar market segments.

e Such a levy will not heip owners of commercial and industrial properties and service

businesses

¢ Businesses in Ballina are already finding it kard going without a new Tax being imposed

upon them.
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The General Manager

Balfina Shire Council:
o We the undersigned business owners and/or ratepayers of Ballina Shire wish to object

strenuously against the proposed 8% rate increase, or any rate increase at all, that has

been proposed to fund a promational levy,

The Chambers of Commerce of Baflina Shire do not represent our interests.

This type of advertising will not increase our business turnover.

We already arrange our own advertising and marketing campaigns to target our

particular market segments.

Such a levy will not help owners of commercial and industrial preperties and service

businesses oufside of the CBD

Businesses in Ballina are already finding it hard going without & new Tax being imposed

upen them.

Name Address Phone # Signature

Blompsea o fea Loy At | bog8o97F ,%

nm BoBemt, | berzezry W

:@Zj,_ Her Folacy e OYDL T e 2hy %ﬁ

et (e | g 2emed b | oot { -
Grabgoo b (ool ££972670 A,

| Lowt | iz #tpe s+ | (8552002 |“ st

? Mo 1y AveeSt| 66SLLAUY] P, ol

M 0pman § Choma s | (%834, Al

! \howan [aa Kuad: o224 —

(- Meboy |69 Ko S U [60365856 Lo £/~

.4‘\(4\:3@0# Plos Tuar | bb gt ses o / /(Zﬁ

2. Cordon | Zalling owunsugy | AL

Tion. i {udcie D0 | thatadd. (2

S Lo aNeede s |uesiums [ Ma——

Aolows Wi st A

Ballina Shire Council

23/01/14

Ordinary Meeting Attachments
Page 192 of 195



10.7 Business Promotion and Development Levy - Consultation.DOC

[

Name Address Phone # Signature
Bater SFHGEEEIT | oomorors | A
. . L+ 1A,
X e~ lebee fss | L2 T
¥ Se (S
L oo™ [ Chebbsaz | (7
DAU‘ #H BHFE L:)Mso%os'ué %&—3

/

Ballina Shire Council

23/01/14

Ordinary Meeting Attachments

Page 193 of 195



10.7 Business Promotion and Development Levy - Consultation.DOC

P

The General Manager
Ballina Shire Council:

o We the undersigned business owners andfor ratepayers of Ballina Shire wish to object

A

strenuously against the proposed 8% rate increase, or any rate increase at all, that has
been proposed to fund a promotional levy.

The Chambers of Commerce of Ballina Shire do not represent our interests.

e This type of advertising will not increase our business turnover,

* We already arrange our own advertising and marketing campaigns to target our

particular market segments.

= Such a levy will noi help owners of commercial and industriat propetties and service

businesses outside of the CBD
* Businesses in Baliina are already finding it hard going without a new Tax being imposed

upon them.
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