
Conducting a brief survey or providing feedback forms to participants can help you 
evaluate and assess what worked, what didn’t and where improvements can be made. 

Q1. 
What is your postcode?

Q2.
How did you first find out about the project/activity?

a.  flyer 

b.  radio 

c.  television 

d.  website 

e.  word of mouth 

f.   social media 

g.  signage

Q3.
Who joined you on the project/activity?

a.  I came alone 

b.  family 

c.  friend/s 

d.  community group

Q4.
On a scale of 1 to 5, where 1 represents 
dissatisfied and 5 represents satisfied, please 
rate the following:
Enjoyment of the project/activity    
1   2   3   4   5

Community participation in the project/activity    
1   2   3   4   5

Education/information/resources provided    
1   2   3   4   5

Location    
1   2   3   4   5

Q5.
Has participation in this project/activity 
increased or improved your sustainable habits?

Q6.
Are you likely to attend future projects/activities 
by this organiser?
Yes/No

Q7.
Any other suggestions/feedback?
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For further information please contact:

Ballina Shire Council Resource Recovery hotline, ph 6686 1287
ballina.nsw.gov.au/waste


